LondonTravelWatch

Join us and help put passengers first.

London TravelWatch is the statutory watchdog for transport users in and around the
capital. We champion their interests through representation, consultation, investigation,
monitoring and by taking every opportunity to press for a better travel experience for all.

Policy Officer

Starting salary: £35,504
Benefits: season ticket loan, pension, flexi-time, bike scheme

You will be expected to have a detailed knowledge of current public transport and
interchange issues together with a good understanding of generic transport policy,
economics, operations and consumer issues. You will be aware of what passengers
need whilst also understanding the key issues facing operators. Essential to this role is
your ability to conduct impact analyses of service provision and proposals such as
timetable and route changes, train and bus planning, franchising and tendering of
services, fares and ticketing.

To succeed you will need to be an experienced and highly effective communicator
providing professional support to members and staff to inform our policy making.
Confident and committed to service excellence, you will have a major input to national
and local consultations and will be required to make key representations to external
stakeholders.

To apply, please visit our website www.londontravelwatch.org.uk/vacancies or email
vacancies@londontravelwatch.org.uk Alternatively, telephone 020 3176 2999 or write to
Operations Support Assistant, London TravelWatch, 169 Union Street, London SE1 OLL,
quoting job reference PO/LTW. (Please note we will not accept CV’s - only completed
application forms will be considered).

Closing date for all applications: 13/04/18
Interview date: week commencing 16/04/18

We welcome applications from all sections of London’s diverse community
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