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”West Hampstead has good public 
transport accessibility with three railway 
stations and three bus routes.   However, 
access to the various transport modes is 
disjointed with no coherent interchange 
arrangements.  The area suffers from 
severe problems of pedestrian and  traffic 
congestion that is a direct result of this 
poor interchange environment.  Added to 
this, access  
arrangements for local pedestrians and 
cyclists to the stations are very poor, 
adding to the poor pedestrian interchange 
arrangements.  Interchange is again very 
poor between buses and railway stations.” 
 



 
 
 
 
 
”The poor interchange and accessibility of 
the railway stations requires a positive 
approach to provide the opportunity for 
improvement to create an integrated 
interchange, with ease of pedestrian 
movement between the stations.  At the 
moment this is hindered by a number of 
constraints, in particular, the need to 
accommodate a series of level changes 
from street to platform, compounded by 
limited station concourse capacity and the 
narrow width of pavements between 
stations that contribute to significant 
pedestrian bottlenecks and congestion.” 



 
 
 
 
 
”London Underground’s current plan to 
provide step-free access from street to 
platform at West Hampstead Underground 
station, which could be completed within 
2½ to 3 years.” 



 
 
 
 
 
Local forum’s priorities :  
 
“preserving … the strong physical and 
social character of the surrounding 
neighbourhood … the views from 
Thameslink bridge … key frontages, 
especially the frontage of West 
Hampstead tube station … small 
independent retail units … existing 
pedestrian routes … intensive small scale 
employment uses … existing trees (and 
planting new trees) ... the narrow 
character of West End Lane … the use of 
Victorian red brick … the village feel of the 
street layout in the area.” 



“Many people from outside the area use the 
stations and interchange between them … The area 
around the stations is regularly crowded, with little 
room for pedestrians, causing them to spill over 
onto the road.  This area is dominated by traffic, 
with narrow, cluttered and highly congested 
pavements – which are used both by local residents 
and commuters travelling in and out of central 
London. Urgent improvements to the public realm 
are needed in this area to make pedestrian 
movement safer and easier. Future developments 
in this area should be set back to provide wider 
footpaths. As the area around the stations is 
increasingly developed, there will be an ongoing 
need to support the improvement of the facilities at 
all three stations as the population increases.” 
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