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Confidential minutes of the meeting of the Board held on 29 January 2013 at City Hall 
 
These minutes are in addition to the public minutes of a meeting of the Board on the same date. The Board 
resolved, under section 15(2)(b) of schedule 18 of the Greater London Authority Act 1999, that by reason of the 
confidential nature of the item(s) to be discussed, it was desirable in the public interest that the public should be 
excluded for this part of the meeting. 
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Present 
 
Members 
Josephine Channer, Richard Dilks, Glyn Kyle, Stephen Locke (Chair), Abdikafi Rage, John Stewart, Ruth Thompson 
 
Tim Bellenger   Director, Policy and Investigation 
Gytha Chinweze  Executive Assistant 
Janet Cooke   Chief Executive 
Richard Freeston-Clough Communications Officer  
Sharon Malley   Executive Assistant (minutes) 

1 Confidential minutes of the meeting on 27 November 2012 

The confidential minutes of the Board meeting held on 27 November 2012 had been 
approved and signed as a correct record at the Transport Services committee on 11 
December 2012. There were no matters arising 

2 Meeting review 

It was agreed that officers would circulate the TfL analysis about the cost to 
consumers of moving from a 15-minute based refund to an automatic 30-minute 
refund. 

Action: Executive Assistant 

Risk issues: Members noted that the event had represented London TravelWatch in a 
positive light despite the fact that this was a totally new Board and that the speakers 
had been of good quality. 

Media: It was noted that London TravelWatch should continue to maintain pressure 
for rail devolution, where this was in the clear of interests of passengers in the London 
area, and in the case of franchises more generally for more orientation towards the 



interests of passengers by the expansion of the National Passenger Survey, 
alongside more qualitative measures of quality through such action as letters to 
specialist press.  

Action: Communications Officer 


