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Accessible bus stops  
 
 
1 Purpose of report 
 
1.1 To brief the Transport Services Committee on the work the Secretariat and members have 

been undertaking to promote bus stop accessibility in London boroughs. 
 
2 Background 
 
2.1 London has made great strides to improving the accessibility of bus services. Apart from the 

heritage routes that are mirrored by accessible services, all London’s buses are low floor, 
have electrically powered ramps, and drivers who receive training and supervision.  This is an 
important achievement as buses will continue, for many years, to be the only form of public 
transport in London that can be accessible to almost all – the Underground and National Rail 
will take much longer, some stations may never be accessible. 

 
2.2 Accessible bus stops are a right. London TravelWatch takes the view that the local highway 

authority has a duty to ensure the disabled have the same access to buses as the able 
bodied. 

 
2.4 However, in order that services are accessible to wheelchair users and the less mobile, the 

bus must be able to pull into the kerb (within 200mm), particularly if the bus driver is to deploy 
the ramp. 

 
To facilitate this and allow enforcement against vehicles parking at a bus stop, the local 
highway authority needs to: 

 
i) implement a bus stop clearway - yellow line the kerb and paint markings on the 

carriageway as per the regulation drawings; 
ii) attach a time plate on the bus stop flag adjacent to the clearway. 
iii) allow for a kerb height of 125mm and an unimpeded kerbside. 

 
2.4 London TravelWatch believes that in order for a local highway authority to comply with its 

duties under the Disability Discrimination Act (DDA) it should implement bus stop clearways, 
as described above, at all of its bus stops. The restrictions should be in force for at least the 
hours that buses serve the stop, to enable wheelchair users to have access to bus services in 
a similar manner to the able bodied. This will often mean at least 18 hours a day. There are 
benefits in terms of compliance if all stops are simply 24-hour clearways. 
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3 Update 

3.1 Transport for London (TfL) has reported its latest statistics (Q3 2011/12) of accessible bus 
stops to us and the table is reproduced as Appendix A. This shows that across London 60% of 
stops were accessible. 

3.2 London TravelWatch wrote to the London boroughs that were reported as having less than 
40% of its stops DDA compliant.  We asked if they recognised this as an issue for their 
borough, if they had any plans to increase the number of accessible stops, and if not why they 
felt this was not a priority for their borough. A copy of the letter is reproduced in Appendix B 

3.3 The boroughs with less than 40% at the time of our enquiry were the London Boroughs of 
Barnet, Bromley, Enfield, Havering, Redbridge, Richmond and Westminster. 

3.4 We received responses from London Boroughs of Bromley, Barnet, Havering, and Redbridge.  
The responses received are reproduced in Appendix C. 

− London Borough of Bromley stated that they do not maintain a separate programme to 
promote bus stop accessibility, and their policy is to deal with issues on an ad-hoc basis 
as other schemes are designed and implemented.     

− London Borough of Barnet stated that they are aware that a high proportion of the bus 
stops in the borough do not meet one or more of the criteria that TfL includes in their 
audit.  In many cases, stops that do not meet all of the criteria are in practice accessible 
by the range of bus passengers that wish to do so, including wheelchair users. 

− London Borough of Havering states that it has a programme of improving bus stops so 
that they are fully accessible, but with 670 stops in the borough, improvements to fully 
accessible standards will take time and considerable funding. 

− In TfL’s latest statistics, London Borough of Redbridge accessible bus stops increase to 
58% (this was 35% in Q2 2011/12).  In their letter to London TravelWatch, the borough 
stated that they prescribe to the Transport for London Accessible Bus Stop Design 
Guidance and are fully committed to ensuring that as many stops as possible become 
DDA compliant.  

3.6 We received a partial response from London Borough of Enfield, to acknowledge receipt of 
our letter and to advise that a copy was passed to the Director of Environment for response.   

3.7 No acknowledgement or response was received from London Boroughs of Richmond, and 
Westminster.  Two follow up phone calls were made to all three boroughs, but no further 
correspondences have been received.   

 
4 Equalities and inclusion implications 
 
4.1 If buses are accessible to all then there will be a significant improvement in the quality of life of 

mobility-impaired passengers, particularly wheelchair users. 
 
5 Legal powers 
 
5.1 Section 248 of the Greater London Authority Act 1999 places upon London 

TravelWatch (as the London Transport Users Committee) a duty to consider - 
and where it appears to the Committee to be desirable, to make 
recommendations with respect to - any matter affecting the functions of the 



 
 

Page 3 of 10 
 

Greater London Authority or Transport for London, which relate to transport 
(other than of freight). 

 
6 Financial implications 
 
6.1 There are no financial consequences for London TravelWatch. 
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