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1 Confidential minutes of the meeting on 12 July 2001 

The confidential minutes of the Board meeting held on 12 July 2011 were approved 
and signed as a correct record. 

2 London TravelWatch passenger priorities 

Officers stated that the previous manifesto had been well received and that the next 
manifesto also needed to make an impact. Members discussed the budget and who 
the manifesto could be distributed to and agreed that officers should aim to send the 
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manifesto out well before the election period. Members provided some initial input to 
the Policy and Investigation Officer and the Chair asked for further comments to be 
sent to him, copied to her, prior to 5 October 2011 when the manifesto would be 
discussed in detail at a meeting after the Transport Services Committee meeting. 

Action: Members 

3 Meeting review 

Members had found the presentations useful and were particularly pleased that Chief 
Operating Officers had attended the meeting in person.   

Members agreed that the issue at Gospel Oak should be taken up with the media and 
that a report needed to go to the next Consumer Affairs Committee on ‘Oyster Pay As 
You Go’. They asked officers to maintain a list of Oyster successes and publish these. 

Action: Director, Policy & Investigation 

Members were pleased with the information provided by Garett Emmerson and the 
Chair agreed to write to him to thank him for coming to the meeting and remind him of 
the matters that he had agreed to take up. 

Action: Chair 

Members asked officers to circulate details about the Tooting and Southall passenger 
events once the dates for them had been confirmed. 

Action: Executive Assistant 


