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Appendix A 
 
1.1 Listed below are the proposed changes on a station by station basis, plus 

alternative means of ticket purchase for passengers.  
 
Acton Town Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in 
Gunnersbury 
Lane 0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 2130 0615 1915 -3 hrs  Average 19 
sales per 
hour 1900-
2100 

Saturday 0600 2130 0800 1830 -5 hrs  Average 21 
sales per 
hour 0600-
0800 

Sunday 0700 2300 0900 1815 -6 hrs 45 
mins 

Average 37 
sales per 
hour 0700-
0900; 20 per 
hour 1815-
2215 

 
Aldgate  Current Hrs Current Hrs Proposed 

Hrs  
Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Minories 
0.04 miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
1530 

1000 
1900 

0800 0915 -5 hrs 15 
mins 

Average 22 
sales per 
hour 0700-
0800; 18 per 
hour 0900-
1000; 16 per 
hour 1600-
1700 

Saturday Closed Closed Closed Closed No change  
Sunday Closed Closed Closed Closed No change  
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Aldgate 
East 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Middlesex 
Street 
0.14 miles 

Open  Close Open  Close   

Monday to 
Friday 

0800 
East 
0630 
West 

1900 
East 
1930 
West 

Closed 
East 
0830 West
1700 West

Closed 
East 
1045 West
1815 West

East Closed -
11 hrs 
West -9 hrs 30 
mins 

Average 26 
sales per 
hour 1100 – 
1700; 16 per 
hour 1800 - 
1900 

Saturday 0900 
East 
0830 
West 

1330 
East 
2030 
West 

Closed 
East 
0830 West

Closed 
East 
1345 West

East Closed -
4 hrs 30 mins 
West -6 hrs 45 
mins  

0 sales 
recorded 

Sunday Closed 
East 
0830 
West 

Closed 
East 
2000 
West 

Closed 
East 
0900 West

Closed 
East 1630 

-4 hrs 0 sales 
recorded 

 
Alperton Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Mount 
Pleasant 
0.10 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1530 

1400 
2000 

0645 1115 -8 hrs 30 
mins 

Average 24 
sales per 
hour 1100-
1400 

Saturday 0730 1830 1045 1415 - 7 hrs 30 
mins  

Average 20 
sales per 
hour 0745-
1045 and 
1415-1815 

Sunday 0900 2100 1100 1200 -11 hrs Average 15 
sales per 
hour 1200-
2100 
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Amersham Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs) 

Proposed 
Hrs  

Difference  Commentary

No 
Alternative 
Oyster 
agent 
available 

Open  Close Open  Close  Joint station 
– Chiltern 
Railways 

Monday to 
Friday 

0600 1900 0700 
1545 

1230 
1815 

-4 hrs Average 24 
sales per 
hour 0600-
0700; 21 
sales per 
hour 1200-
1600; 16 per 
hour 1800-
1900 

Saturday 0730 1800 0845 1430 -4 hrs 45 
mins 

Average 26 
sales per 
hour 0745-
0845; 27 
sales per 
hour 1430-
1800; 

Sunday 0830 1800 0845 1130 -6 hrs 45 
mins 

Average 22 
sales per 
hour 1130-
1530 

 
Angel Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Duncan 
Street 0.09 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 0030 0645 2345 -1 hour Average 13 
sales per 
hour 0600-
0700 

Saturday 0700 0030 0800 0015 -1 hour 15 
mins 

Average 23 
sales per 
hour 0700-
0800 

Sunday 0730 2330 0730 2230 -1 hour Average 19 
sales per 
hour 2230-
2330 
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Archway  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Junction 
Road next 
to station 

Open  Close Open  Close   

Monday to 
Friday 

0630 2200 0645 2030 -1 hour 45 
mins 

Average 18 
sales per 
hour 2030-
2200 

Saturday 0700 2200 0800 2115 -1 hour 45 
mins 

Average 23 
sales per 
hour 0700-
0800 

Sunday 0800 2200 0900 2045 -2 hrs 15 
mins 

Average 22 
sales per 
hour 0800-
0900; 15 per 
hour 2045-
2200 

 
Arnos 
Grove 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Bowes 
Road 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 1930 0645 
 

2000 - 15 mins Average 17 
sales per 
hour 0600-
0645 

Saturday 0700 2030 0800 1845 - 2 hrs 45 
mins 

Average 23 
sales per 
hour 0700-
0800 

Sunday 0900 2030 0900 1745 - 2 hrs 45 
mins 

Average 21 
sales per 
hour 1745-
2030 
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Arsenal Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Blackstock 
Road 0.33 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1230 0730 0945 -3 hrs 45 
mins 

Average 16 
sales per 
hour 0630-
0730; 15 per 
hour 0945-
1215; 

Saturday 0915 1845 1015  1400 -5 hrs 45 
mins  

Average 15 
sales per 
hour 0915-
1015; 17 per 
hour 1400-
1845 

Sunday 0900 1530 1115  1330 -4 hrs 15 
mins 

Average 
below 12 
per hour 

 
Baker 
Street 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Baker 
Street 
0.02 miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
Bakerloo 
0630 Met 

2230 
Bakerloo 
2100 Met 

0715 
Bakerloo 
0800 Met 
1400 Met 

2215 
Bakerloo 
1200 Met 
1915 Met 

-3 hrs 45 
mins 

Average 
sales below 
12 per hour 

Saturday 0800 
Bakerloo 
0930 Met 

2200 
Bakerloo 
1930 Met 

0815 
Bakerloo 
1045 Met 

2130 
Bakerloo 
1830 Met 

-3 hrs  Average 12 
sales 2130-
2200 

Sunday 0830 
Bakerloo 
1000 Met 

2130 
Bakerloo 
1930 Met 

0815 
Bakerloo 
1045 Met 

2030 
Bakerloo 
1600 Met 

-3 hrs 30 
mins 

Average 25 
sales per 
hour 2030-
2130 
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Balham  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Balham 
High Road 
0.05 miles 

Open  Close Open  Close  Southern 
Ticket office 
opposite – 
also retails 
Oyster and 
has TVMs 

Monday to 
Friday 

0600 2100 0630 1945 -1 hour 45 
mins 

Average 20 
sales per 
hour 1945-
2100 

Saturday 0700 2300 0830 2100 -3 hrs 
30mins 

Average 19 
sales per 
hour 0700-
0830; 31 per 
hour 2100-
2300 

Sunday 0900 2100 0900 1930 -1 hour 
30mins 

Average 
sales less 
than 12 per 
hour 

 
Bank  / 
Monument  

Current Hrs Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cannon St 
or 
Leadenhall 
Market 

Open  Close Open  Close   

Monday to 
Friday 

0630 Bank  
0630 
Monument 

2400 Bank 
2200 
Monument 

0715 Bank 
1700 
Monument 

2015 Bank 
1830 
Monument 

-16 hrs 30 
mins 

Average 13 
sales 0630-
0715; 15 per 
hour 2000-
2300 

Saturday 0900 Bank 
1000 
Monument 

1900 Bank 
1730 
Monument 

0945 Bank 
Monument 
closed 

1730 Bank 
Monument 
closed 

-2 hrs 15 
mins 

Average 23 
sales 0900-
0945; 24 per 
hour 1730-
1900 

Sunday 1000 1900 1200 1330 -7 hrs 30 
mins 

Average 20 
sales per 
hour 1000-
1200; 21 per 
hour 1330-
1900 
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Barbican Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
West 
Smithfield 
0.15 miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 2330 0745 1915 -5hrs Average 13 
sales per 
hour 0700-
0800  

Saturday 0800 1900 0945 1345 -7hrs  Average 20 
sales per 
hour 0845-
0945;17 per 
hour 1345-
1800 

Sunday 0930 1600 1015 1145 -5hrs Average 18 
sales 0930-
1015;13 per 
hour 1145-
1600 

 
Barons 
Court 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Margravine 
Gardens 
0.07 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2200 0700 1845 -3 hrs 
45mins 

Average 14 
sales per 
hour 1845-
2100 

Saturday 0800 2100 0915 1500 -7 hrs 
15mins 

Average 16 
sales per 
hour 1500-
2100 

Sunday 0900 1900 1000 1415 -5 hrs 
45mins 

Average 17 
sales per 
hour 0900-
1000 and 
1415-1900 
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Bayswater Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Queensway 
0.06 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2230 0715 2000 -3 hrs 
45mins 

Average 22 
sales per 
hour 0600-
0715 

Saturday 0700 2200 0730 2030 -2 hrs  Average 12 
sales 0700-
0730; 22 per 
hour 2030-
2200 

Sunday 0700 2300 0800 1930 -4 hrs 
30mins 

Average 25 
sales per 
hour 0700-
0800; 22 per 
hour 1930-
2300 

 
Becontree Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Gale Street 
0.05 miles 

Open  Close Open  Close   

Monday to 
Friday 

0615 1030 0615 1015 -15 mins Average 2 
sales 1015-
1030

Saturday 0930 1415 1030 1130 -3 hrs 
45mins Average  

sales below 
12 per hour 

Sunday Closed Closed Closed Closed No change  
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Belsize 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Haverstock 
Hill 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2030 0730 
1630 

1145 
1745 

-8 hrs 30 
mins 

Average 13 
sales per 
hour 0630-
0730; 23 per 
hour 1145-
1630; 19 per 
hour 1745-
2030 

Saturday 0830 2100 0930 1545 -6 hrs 15 
mins 

Average 21 
sales per 
hour 0830-
0930; 19 per 
hour 1545-
2100 

Sunday 0900 2100 1000 1330 -8 hrs 30 
mins 

Average 26 
sales per 
hour 0900-
1000; 17 per 
hour 1330-
2100 

 
Bermondsey Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in Jamaica 
Road 
0.07miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2100 0615 1915 -2 hrs  Average 14 
sales per 
hour 1915-
2045

Saturday 0700 2030 0915 1430 -8 hrs 
15mins Average 16 

sales per 
hour 0745-
0915; 21 per 
hour 1430-
1900

Sunday 0930 2200 1015 1515 -7 hrs 
30mins Average 18 

sales per 
hour 1515-
2000
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Bethnal 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Cambridge 
Heath Road 
0.03 miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 2330 0615 2200 -2 hrs 
15mins 

Average 14 
sales 0530-
0615 

Saturday 0600 2230 0700 2230 -1 hour Average 15 
sales per 
hour 0600-
0700 

Sunday 0705 2300 0845 2045 -3 hrs 55 
mins 

Average 18 
sales per 
hour 0700-
0845; 20 per 
hour 2045-
2300 

 
Blackfriars Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Carter Lane  
0.12 miles 

Open  Close Open  Close  Station 
currently 
closed for 
rebuilding. 
First Capital 
Connect 
booking 
office also 
sells Oyster 
products 

Monday to 
Friday 

0630 2230 0730 2030 -3 hrs  No recent 
data 
available 

Saturday 0900 1900 0800 1800 -1 hour ditto 
Sunday 0900 1930 0800 1800 -2 hrs 30 

mins 
ditto 
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Blackhorse 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent is in 
the booking 
hall of the 
station 

Open  Close Open  Close  Joint station 
– London 
Overground 

Monday to 
Friday 

0530 2100 0600 1945 -2 hrs 
15mins 

Average 20 
sales per 
hour 1945-
2100 

Saturday 0630 2200 0645 1800 -7 hrs 
15mins 

Average 19 
sales per 
hour 1800-
2200 

Sunday 0800 2200 0945 1645 -5 hrs 
45mins 

Average 21 
sales per 
hour 0800-
0945; 21 per 
hour 1645-
2100  

 
Bond 
Street 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Duke Street 
0.08 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2400 0730 2245 -2 hrs 
15mins 

Average 16 
sales per 
hour 0630-
0730 

Saturday 0800 2200 0830 2215 -15 mins Average 13 
sales 0800-
0830 

Sunday 0830 2130 0845 2030 -1 hour 15 
mins 

Average 5 
sales 0830-
0845; 13 per 
hour 2030-
2130 
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Borough Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Borough 
High Street 
0.03 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0800 1830 -2 hrs 30 
mins 

Average 
sales below 
12 per hour 

Saturday 0800 2100 0930 1345 -8 hrs 15 
mins 

Average 13 
sales 0900-
0930; 20 per 
hour 1345-
2000 

Sunday 0800 2130 1000 1345 -9 hrs 45 
mins 

Average 19 
sales per 
hour 0800-
1000; 17 per 
hour 1345-
2000 

 
Boston 
Manor 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Boston 
Manor 
Road 0.08 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1700 

1100 
1900 

0700 0900 -4 hrs 30 
mins 

Average 18 
sales per 
hour 0900-
1100; 15 per 
hour 1700-
1900 

Saturday 0900 1500 1000 1100 -5 hrs  Average 17 
sales per 
hour 0900-
1000; 22 per 
hour 1100-
1500 

Sunday 1130 1630 1230 1330 -4 hrs 30 
mins 

Average 18 
sales per 
hour 1130-
1230; 14 per 
hour 1330-
1630 

N.B Thames Valley University (University of West London) is nearby and has developed 
large halls of residence since 2006. The original hrs were quite restricted and probably 
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pre-date the University. The hrs when open have sufficiently high sales to suggest that are 
more thorough review of opening hrs would be advisable. 
 
Bounds 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Queens 
Parade 
0.02 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2000 0600 2000 No change  

Saturday 0700 2130 0800 1930 -3 hrs  Average 23 
sales 0700-
0800; 1930 -
2130 

Sunday 0900 2100 0900 1845 -2 hrs 15 
mins 

Average 16 
sales per 
hour 1845-
2100 

 
Bow Road Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Mile End 
Road 0.19 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 1930 0700 1745 -2 hrs 45 
mins 

Average 18 
sales per 
hour 0600-
0700; 21 per 
hour 1745-
1930 

Saturday 0700 2030 0900 1445 -7 hrs 45 
mins 

Average 18 
sales per 
hour 0800-
0900; 21 per 
hour 1445-
1900 

Sunday 0930 1930 1000 1500 -5 hrs  Average 16 
sales per 
hour 1500-
1930 
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Brent 
Cross 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Station 
Approach 
0.02 miles 

Open  Close Open  Close   

Monday to 
Friday 

0645 1400 0745 0945 -5 hrs 15 
mins 

Average 13 
sales per 
hour 0645-
0745; 18 per 
hour 0945-
1400 

Saturday 0830 1415 0945 1245 -2 hrs 45 
mins 

Average 17 
sales per 
hour 0830-
0945; 26 per 
hour 1245-
1415 

Sunday 1000 1500 1000 1100 -4 hrs  Average 16 
sales per 
hour; 1845-
2100 

 
Brixton Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent is 
within the 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0530 2400 0600 2315 -1 hour 15 
mins 

Average 7 
sales 0530-
0600;15 
sales 2315-
2400 

Saturday 0530 0015 0645 2345 -1 hour 45 
mins 

Average 19 
sales per 
hour 0530-
0645; 4 
sales 2345-
2400 

Sunday 0640 2400 0715 2245 -1 hour 50 
mins  

Average 12 
sales 0645-
0715; 14 
sales per 
hour 2245-
2400 
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Bromley-
by-Bow 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
St.Leonards 
Street 0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1930 0800 0930 -11 hrs 30 
mins 

Average 18 
sales per 
hour 0630-
0800; 21 per 
hour 0930-
1700 

Saturday 0830 1630 1100 1200 -7 hrs  Average 14 
sales per 
hour 0900-
1100, 1200-
1300 and 
1400-1500 

Sunday 0900 2000 1300 1400 -10 hrs  Average 17 
sales per 
hour 1100-
1300; 12 
sales per 
hour 1400-
1600 

 
Buckhurst 
Hill 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent 
adjacent to 
the station 

Open  Close Open  Close   

Monday to 
Friday 

0630 1230 0745 0915 -4 hrs 30 
mins 

Average 14 
sales per 
hour 0630-
0745; 15 per 
hour 0915-
1230 

Saturday 0800 1630 1200 1300 -7 hrs 30 
mins 

Average 17 
sales per 
hour 0900-
1200 and 
1300-1530 

Sunday 0930 
1500 

1200 
1630 

1100 1200 -3 hrs  Average 
sales less 
than 12 per 
hour  
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Burnt Oak Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Silk Street 
parade 
0.13 miles 

Open  Close Open  Close   

Monday to 
Friday 

0615 
1600 

1400 
1900 

0615 
1700 

1330 
1830 

-2 hrs  Average 13 
sales per 
hour 1330-
1400 

Saturday 0730 1900 0800 1715 -1 hour 45 
mins 

Average 24 
sales per 
hour 1715-
1900 

Sunday 0930 1800 0930 1530 -2 hrs 30 
mins 

Average 22 
sales per 
hour 1530-
1800 

 
Caledonian 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Caledonian 
Road 0.15 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2030 0700 
1600 

1300 
1845 

-5 hrs 15 
mins 

Average 26 
sales per 
hour 1300-
1600; 19 per 
hour 1845-
2030 

Saturday 0700 2030 0900 1645 -5 hrs 45 
mins 

Average 16 
sales per 
hour 0700-
0900; 24 per 
hour 1645-
2030 

Sunday 0900 2100 0930 1615 -5 hrs 15 
mins  

Average 11 
sales 0900-
0930; 18 per 
hour 1615-
2000 
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Camden 
Town 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Camden 
Road 
0.07miles 

Open  Close Open  Close  NB station is 
exit only on 
Saturdays 
and 
Sundays 
1300-1730 

Monday to 
Friday 

0600 0030 0700 2330 -2 hrs 15 
mins 

Average 14 
sales per 
hour 0600-
0700; 15 per 
hour 2330-
0030 

Saturday 0700 0030 0815 0015 -1 hour 30 
mins 

Average 21 
sales per 
hour 0700-
0815; 5 
sales 0015-
0030 

Sunday 0800 2330 0830 
1615 

1200 
2245 

-5hrs 
30mins 

Average 12 
sales 0800-
0830; 15 per 
hour 1200-
1615; 15 
sales 2245-
2330 

 
N.B. This station is exit only on Saturdays and Sundays between 1300 and 1730 so it is 
strange that tickets are still being sold here between these times. Recommend that 
Booking Offices is closed at times when station is exit only and reuse staff at other times 
when the station is busier. 
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Canada 
Water 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Albion 
Street 0.17 
miles 

Open  Close Open  Close  Joint station 
with London 
Overground 

Monday to 
Friday 

0600 2200 0615 2145 -30 mins Average 5 
sales per 
hour 0600-
0615 and 
2145-2200 

Saturday 0600 2300 0745 2145 -2 hrs  Average 17 
sales per 
hour 0600-
0745; 22 per 
hour 2145-
2300 

Sunday 0730 2200 0900 2000 -3 hrs 30 
mins 

Average 17 
sales per 
hour 0730-
0900;17 per 
hour 2000-
2200 

 
N.B. The sales figures for this station relate to the period immediately prior to the 
reopening of the East London Line as a National Rail service operated by London 
Overground, The reopening of the line will have had a significant effect on the numbers of 
people using the station and buying tickets from the booking office. It is therefore 
recommended that a decision on hrs at this station is deferred until data is available for a 
period after the East London Line was reopened (recommended September – December 
2010 as the first full period). 
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Canary 
Wharf 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Cabot 
Place East 
0.21 miles 

Open  Close Open  Close   

Monday to 
Friday 

0730 
East 
1700 
East  
0530 
West 

0930 
East 
1930 
East 
2400 
West 

East 
Closed 
0600 West 

East 
Closed 
2215 West

-5 hrs 15 
mins 

Average 17 
sales per 
hour 2215-
2400 

Saturday East 
Closed 
0630 
West 

East 
Closed 
2400 
West 

East 
Closed 
0815 West 

East 
Closed 
2000 West

-3 hrs 45 
mins 

Average 17 
sales per 
hour 0630-
0815 and 
2000-2300 

Sunday East 
Closed 
0730 
West 

East 
Closed 
2330 
West 

East 
Closed 
0830 West 

East 
Closed 
1930 West

-5hrs  Average 20 
sales per 
hour 0730-
0830;16 per 
hour 1930-
2300 

 
Canning 
Town 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Shirley 
Street 0.18 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 2230 0545 2100 -1 hour 45 
mins 

Average 4 
sales 0530-
0545; 22 per 
hour 2100-
2230 

Saturday 0600 2230 0630 2230 -30 mins Average 9 
sales 0600-
0630 

Sunday 0730 2230 0830 2115 -2 hrs 15 
mins  

Average 28 
sales 0730-
0830; 19 per 
hour 2115-
2230 
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Cannon 
Street 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Full range of 
Oyster 
products 
available 
from 
Southeastern 
booking 
office 

Open  Close Open  Close  The station is 
being 
currently 
rebuilt. There 
is no 
provision for 
a separate 
LUL booking 
office 
however the 
Southeastern 
booking 
office will be 
able to issue 
tickets for 
LUL journeys 
and Oyster 
products 

Monday to 
Friday 

0730 
1600 

1000 
2000 

Closed Closed -4 hrs 30 
mins 

 

Saturday Closed Closed Closed Closed No change  
Sunday Closed Closed Closed Closed No change   
 
Canons 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Station 
Parade 
0.04miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 1030 0700 1000 - 30 mins Average 9 
sales per 
hour 1000-
1030 

Saturday Closed Closed Closed Closed No change  
Sunday Closed Closed Closed Closed No change   
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Chalfont & 
Latimer 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

No 
alternative 
Oyster 
agent 

Open  Close Open  Close  Joint station 
– Chiltern 
Railways 

Monday to 
Friday 

0630 
1600 

1100 
1730 

0700 1000 -3 hrs Average 6 
sales 0630-
0700; 22 per 
hour 1000-
1100;  13 
per hour 
1600-1730 

Saturday 0930 1300 1000 1100 -2 hrs 30 
mins 

Average 11 
sales 0930-
1000; 20 per 
hour 1100-
1300 

Sunday 1100 1230 1000 1100 -30 mins  No recorded 
sales 

 
N.B. The figures for this station indicate that the current booking office hrs may not have 
been fulfilled for some time – particularly it would appear that weekday afternoon peak and 
Sunday shifts have not been covered. There appears to be no justification for changing the 
hrs on a Sunday to ones which are completely different to those in current operation.  
 
Chalk 
Farm 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Chalk Farm 
Parade 
0.02 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0715 
1745 

1145 
1900 

-7 hrs 15 
mins 

Average 11 
sales 0630-
0715; 26 per 
hour 1145-
1745 

Saturday 0730 2030 0830 1915 -2 hrs 15 
mins 

Average 14 
sales per 
hour 0730-
0830; 22 per 
hour 1915-
2030 

Sunday 0900 2000 1015 1615 -5 hrs  Average 28 
sales per 
hour 0900-
1015; 23 per 
hour 1615-
2000 
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Chancery 
Lane 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Grays Inn 
Road 0.10 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 2130 0800 2015 -2 hour 15 
mins 

Average 18 
sales per 
hour 0700-
0800; 16 per 
hour 2015-
2115 

Saturday 0930 1630 Closed Closed -7 hrs Average 23 
sales per 
hour 0930-
1630 

Sunday Closed Closed Closed Closed No change   
 
Charing 
Cross 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bakerloo 
line ticket 
hall 

Open  Close Open  Close  Southeastern 
ticket office 
and TVMs 
also retail 
Oyster 
products. 

Monday to 
Friday 

0630 
Strand 
1330 
Trafalgar 

2400 
Strand 
1900 
Trafalgar 

0715 
Strand 
Trafalgar 
closed 

2400 
Strand 
Trafalgar 
closed 

-6 hrs 
15 mins 

Average 16 
sales 0630-
0715;  

Saturday 0530 
Strand 
1000 
Trafalgar 

2400 
Strand 
2300 
Trafalgar 

0815 
Strand 
Trafalgar 
closed 

2400 
Strand 
Trafalgar 
closed 

-15 hrs 45 
mins 

Average 20 
sales per 
hour 0700 – 
0815  

Sunday 0900 
Strand 
0930 
Trafalgar 

2200 
Strand 
2000 
Trafalgar 

0900 
Strand 
Trafalgar 
closed 

2000 
Strand 
Trafalgar 
Closed 

-12 hrs 
30mins  

Average 17 
sales per 
hour 2000-
2200 
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Chesham Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

No 
alternative 
Oyster 
agent 

Open  Close Open  Close   

Monday to 
Friday 

0700 
1600 

1000 
1730 

0700 1000 -1 hour 30 
mins 

Average 
less than 12 
sales per 
hour 1600-
1730  – 
however 
recent staff 
visit booking 
office was 
closed at 
these times 

Saturday 0900 1030 Closed Closed -1 hour 30 
mins 

No data 
supplied 

Sunday 1100 1300 Closed Closed -2 hrs  No data 
supplied 

 
Chiswick 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Chiswick 
High Road 
0.13 miles 

Open  Close Open  Close   

Monday to 
Friday 

0645 1900 0700 0900 -10 hrs 15 
mins 

Average 14 
sales per 
hour 0900-
1300. Below 
12 at other 
times 

Saturday 0830 1900 1330 1430 -9 hrs 30 
mins 

Average 13 
sales per 
hour 1000-
1330. Below 
12 at other 
times 

Sunday 1000 1830 1100 1230 -7 hrs 30 
mins  

Average 12 
per hour or 
less. 
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Chorleywood 
 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in Croxley 3.5 
miles 

Open  Close Open  Close  Joint station 
– Chiltern 
Railways 

Monday to 
Friday 

0630 
1600 

1030 
1730 

0700 1000 -30 mins Average 8 
sales 1000-
1030. Less 
than 12 per 
hour 1600-
1730 

Saturday 1000 1300 1100 1200 -2 hrs  Average 18 
sales per 
hour 1000-
1100; less 
than 12 
sales 1200-
1300 

Sunday 1100 1300 1030 1130 -1 hour No data 
supplied 

 
Clapham 
Common 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Clapham 
Common 
South Side 
0.06 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2400 0630 1945 -4 hrs 45 
mins 

Average 10 
sales 0600-
0630; 15 per 
hour 1945-
2300 

Saturday 0700 0030 0830 2145 -4 hrs 15 
mins 

Average21 
sales per 
hour 0700-
0830; 25 per 
hour 2145-
2400 

Sunday 0730 2300 0915 2000 -4 hrs 45 
mins  

Average 16 
sales per 
hour 0730-
0915; 15 per 
hour 2000-
2300 
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Clapham 
North 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Clapham 
High Street 
0.04 miles. 
Also Ticket 
Vending 
Machines 
at nearby 
Clapham 
High Street 
station. 

Open  Close Open  Close   

Monday to 
Friday 

0600 2300 0630 
1730 

1145 
1900 

-10 hrs 15 
mins 

Average 22 
sales per 
hour 1145-
1730; 16 per 
hour 1900-
2100; other 
times below 
12 per hour 

Saturday 0630 2330 0845 1945 -6 hrs  Average13 
sales per 
hour 0745-
0845; 16 per 
hour 1945-
2300; other 
times below 
12 per hour 

Sunday 0830 2330 1000 1915 -5 hrs 45 
mins  

Average 20 
sales per 
hour 0830-
1000; 14 per 
hour 1915-
2100; other 
times below 
12 per hour 
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Clapham 
South 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Balham Hill 
0.09 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2130 0645 
1700 

1330 
1915 

-6 hrs 30 
mins 

Average 9 
sales 0600-
0645; 27 per 
hour 1330-
1700;14 per 
hour 1915-
2100 

Saturday 0730 2130 0900 1545 -7 hrs 15 
mins 

Average18 
sales per 
hour 0730-
0900; 22 per 
hour 1545-
2130 

Sunday 0830 2130 0915 1600 -6 hrs 15 
mins  

Average 18 
sales per 
hour 0830-
0915 and 
1600-2100 

 
Cockfosters Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in 
Cockfosters 
parade  0.07 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1630 

1400 
1900 

0700 
1700 

1215 
2000 

-1 hour 15 
mins 

Average 11 
sales 0630-
0700; 32 per 
hour 1215-
1400; 17 
sales 1630-
1700 

Saturday 0630 1930 0845 1545 -6 hrs  Average24 
sales per 
hour 0745-
0845; 27 per 
hour 1545-
1930. 

Sunday 0900 1430 0915 1400 -45 mins  Average 8 
sales 0900-
0915; 16 
sales 1400-
1430 
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Colindale Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Colindale 
Avenue 
0.01 miles 

Open  Close Open  Close   

Monday to 
Friday 

0645 1900 0645 
1715 

1400 
1830 

-3 hrs 45 
mins 

Average 25 
sales  per 
hour 1400-
1715 

Saturday 0800 1800 0900 1545 -3 hrs 15 
mins Average 22 

sales per 
hour 0800-
0900; 24 per 
hour 1545-
1800

Sunday 0900 1800 0930 1530 -3 hrs 15 
mins  Average 10 

sales 0900-
0930; 23 per 
hour 1530-
1800

 
Colliers 
Wood 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in 
Christchurch 
Road 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2000 0630 
1715 

1230 
1900 

-6 hrs 15 
mins Average 9 

sales 0600-
0630; 27 per 
hour 1230-
1715; 21 per 
hour 1900-
2000

Saturday 0630 2100 0845 1945 -3 hrs 30 
mins Average 26 

sales per 
hour 0700-
0845; 18 per 
hour 1945-
2100

Sunday 0930 1930 0915 1830 -1 hour 15 
mins  Average 17 

sales per 
hour 1830-
1930
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Covent 
Garden 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Endel 
Street 0.10 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0730 0030 0930 2300 -3 hrs 30 
mins 

Average 25 
sales per 
hour 0800-
0930; 24 per 
hour 2300-
2400 

Saturday 0830 0030 0930 2400 -1 hour 30 
mins 

Average 18 
sales per 
hour 0830-
0930; 11 
sales 2400-
0030 

Sunday 0900 2330 0945 1945 -4 hrs 
30mins  

Average 23 
sales per 
hour 0900-
0945; 15 per 
hour 1945-
2300 

 
Note; this station has until recently been exit only at certain times of the day and week. 
 
Croxley Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Watford 
Road 0.07 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
1600 

1000 
1730 0700 

 
1000 
 

-2 hrs 30 
mins

Average less 
than 12 sales 
per hour 1600-
1730 

Saturday 1100 1300 Closed Closed -2 hrs No data supplied
Sunday Closed Closed Closed Closed No 

change
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Dagenham 
East 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Rainham 
Road 0.10 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0615 
1630 

1000 
1800 

0645 
 

0945 
 

-2 hrs 15 
mins 

Average 15 
sales  0615-
0645; 13 
sales per 
hour 1700-
1800 

Saturday 0900 1400 0915 1015 -4 hrs  Average 
sales below 
12 per hour 

Sunday 0900 1100 1000 1100 -1hour Average  
sales below 
12 per hour 

 
Dagenham 
Heathway 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Heathway 
0.06 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 1900 0600 1900 No change  

Saturday 0830 1600 0945 1430 -2 hrs 30 
mins Average 15 

sales per 
hour 0830-
0945; 26 per 
hour 1430-
1530

Sunday 0930 1500 1300 1430 -4 hrs  Average 16 
sales 0930-
1300
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Debden Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1500 

1200 
1900 

0645 
 

0845 
 

-7 hrs 30 
mins 

Average 45 
sales 0630-
0645; 19   per 
hour 0845-
1200;15 per 
hour 1700-
1800; other 
times less 
than 12 per 
hour 

Saturday 0830 1400 1115 1215 -4 hrs 30 
mins 

Average 16 
sales per hour 
0900-1100; 17 
per hour 1215-
1400 

Sunday 1000 1200 1030 1130 -1hour  Average  sales 
less than 12 
per hour 

 
Dollis Hill Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Differenc
e  

Commentary 

Nearest 
Oyster 
agent in 
Chapter 
Road 0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1900 0700 1000 -9 hrs 30 
mins 

Average 16 
sales  per hour 
1000-1200; 18 
per hour 1500-
1900; other 
times less 
than 12 

Saturday 0800 1800 1215 1315 -9 hrs  Average 15 
sales per hour 
1600-1700; 
other times 
less than 12 

Sunday 0930 1800 1130 1400 -6 hrs  Average less 
than 12 per 
hour 
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Ealing 
Common 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
opposite 
station 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0715 1015 -10 hrs 30 
mins 

Average 11 
sales 0630-
0715; 19  per 
hour 1015-2000 

Saturday 0800 2000 0945 1145 -10 hrs  Average 22 
sales per hour 
0800-0945; 21 
per hour 1145-
1945 

Sunday 0900 2200 1130 1330 -11 hrs  Average 24 
sales per hour 
0900-1130; 18 
per hour 1330-
1930; other 
times less than 
12 per hour 

 
Earls 
Court 

Current Hrs Current Hrs Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Earls 
Court 
Road 0.03 
miles 

Open  Close Open  Close   

Monday 
to Friday 

0600 Main 
0615 
Warwick 

2400 Main 
2100 
Warwick 

0645 Main
0700 
Warwick 
1530 
Warwick  

2045 
Main 
1000 
Warwick 
1830 
Warwick  

-12 hrs 45 
mins 

Average 14 
sales 0600-
0645; 17 per 
hour 2045-
2300 

Saturday 0600 Main 
0700 
Warwick 

2400 Main 
2100 
Warwick 

0715 Main
Warwick 
Closed 

2045 
Main 
Warwick 
closed 

-18 hrs 30 
Mins  

 
Average 21 
sales per 
hour 0600-
0715; 19 per 
hour 2045-
2400

Sunday 0645 Main 
0800 
Warwick 

2330 Main 
2100 
Warwick 

0730 Main
Warwick 
Closed 

2115 
Main 
Warwick 
closed 

-16 hrs  Average 18 
sales 0645-
0730; 15 per 
hour 2115-
2315
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East Acton Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Erconwald 
Street 0.06 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1930 0700 1145 -8 hrs 45 
mins 

Average 10 
sales 0630-
0700; 21  
per hour 
1145-1930 

Saturday 0800 1900 0915 1445 -5 hrs 30 
mins 

Average 18 
sales per 
hour 0800-
0915; 19 per 
hour 1445-
1900 

Sunday 0830 1730 1130 1415 -6 hrs 15 
mins 

Average 18 
sales per 
hour 0830-
1130; 19 per 
hour 1415-
1730 

 
East 
Finchley 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0630 2030 0645 
1645 

1330 
1915 

-4 hrs 45 
mins 

Average 5 
sales 0630-
0645; 28  
per hour 
1330-1645; 
18 per hour 
1915-2030 

Saturday 0730 2130 0815 1945 -2 hrs 30 
mins Average 12 

sales 0730-
0815; 18 per 
hour 1945-
2130

Sunday 0830 2100 1130 1230 -11 hrs 30 
mins Average 36 

sales per 
hour 0830-
1130; 26 per 
hour 1230-
2100
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East Ham Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
station 
building 

Open  Close Open  Close   

Monday to 
Friday 

0515 2200 0530 2115 -1 hour Average 14 
sales 2115-
2200 

Saturday 0530 2200 0545 2115 -1 hour  Average 16 
2115-2200

Sunday 0700 2200 0730 2115 -1 hour 15 
mins Average 8 

sales 2115-
2145; less 
than 12 per 
hour at other 
times

 
East 
Putney 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Upper 
Richmond 
Road 0.09 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0615 2030 0700 
1700 

1200 
1900 

-7 hrs 15 
mins 

Average 17 
sales 1200-
1400; 15  
per hour 
1900-2000; 
other times 
less than 12 
per hour 

Saturday 0800 2100 0915 1630 -5 hrs 45 
mins Average 14 

sales per 
hour 1700-
1800; other 
times less 
than 12 per 
hour

Sunday 0830 2000 0730 2115 +2 hrs 15 
mins Additional 

hrs 
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Eastcote Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Field End 
Road 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1900 0715 0915 -10 hrs 30 
mins 

Average 11 
sales 0630-
0715; 17  
per hour 
0915-1300; 
15 per hour 
1700-1900; 
less than 12 
at other 
times 

Saturday 0900 1600 1200 1415 -4 hrs 45 
mins 

Average 20 
sales per 
hour 0900-
1200;  14 
per hour 
1415-1530; 
less than 12 
at other 
times 

Sunday 1000 1430 1000 1545 +1 hour 15 
mins  

Additional 
hrs 

 
Edgware Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Station 
Road 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0645 1915 -1 hour Average 5 
sales 0630-
0645; 19 sales 
1915-2000 

Saturday 0700 2130 0745 2045 -10 hrs  Average 14 
sales 0700-
0745; 12 sales 
2045-2130

Sunday 0830 2000 0900 1830 -11 hrs  Average 15 
sales 0830- 
0900; 24 per 
hour 1830-
2000 

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Edgware 
Road 
(Bakerloo) 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Edgware  
Road 0.0 5 
miles 

Open  Close Open  Close  Hammersmith 
& City Line 
station also 
nearby 

Monday to 
Friday 

0700 1930 0815 1830 -2 hrs 15 
mins 

Average 21 
sales per 
hour 0700-
0815; 25 per 
hour 1830-
1930 

Saturday 0900 1930 0900 1800 -1 hour 30 
mins  No data 

available 
1800-1845. 
Average 21 
sales 1845-
1930 

Sunday 0900 1930 0915 1430 -5 hrs 15 
mins

Average 5 
sales 0900- 
0915;21 per 
hour 1430-
1930; 

 
Edgware 
Road 
(H&C) 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Edgware  
Road 0.03 
miles 

Open  Close Open  Close  Bakerloo  Line 
station also 
nearby 

Monday to 
Friday 

0630 2000 0730 1915 -2 hrs 15 
mins 

Average 14 
sales per hour 
0630-0730; 17 
sales 1915-
2000 

Saturday 0800 1900 0900 1645 -3 hrs 15 
mins 

Average 20 
sales per hour 
0800-0900; 24 
per hour 1645-
1900 

Sunday 0900 1930 0900 1530 -4 hrs Average 21 
sales per  hour 
1530-1930; 
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Elephant & 
Castle  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close  First Capital 
Connect 
station also 
nearby 

Monday to 
Friday 

0530 
Bakerloo 
0600 
Northern 

2230 
Bakerloo 
2300 
Northern 

0715 
Bakerloo 
0615 
Northern 

1945 
Bakerloo 
2215 
Northern 

-5 hrs 30 
mins 

Average 4 
sales 0600-
0615; 18 
sales 2215-
2300 

Saturday 0630 
Bakerloo 
0600 
Northern 

2200 
Bakerloo 
2300 
Northern 

0900 
Bakerloo 
0645 
Northern 

1730 
Bakerloo 
2245 
Northern 

-8 hrs  Average 15 
sales 0600-
0645; 5 
sales 2245-
2300 

Sunday 0700 
Bakerloo 
0700 
Northern 
 

2200 
Bakerloo 
2300 
Northern 

1030 
Bakerloo 
0715 
Northern 
 

1645 
Bakerloo 
2215 
Northern 

-9 hrs 45 
mins 

Average 5 
sales 0700- 
0715; 16 
sales 2215-
2300  

 
Elm Park Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0615 1100 0630 0900 -2 hrs 15 
mins 

Average 22 
sales per 
hour 0900-
1000; No 
recorded 
sales 1000-
1100 

Saturday 0830 1400 1200 1300 -4 hrs 30 
mins  Average 

less than 12 
sales at all 
times

Sunday 0930 1430 1130 1230 -4 hrs  Average 
less than 12 
sales at all 
times

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Embankment  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Charing 
Cross LUL 
station 0.13 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 0030 0715 2300 -2 hrs 15 
mins 

Average 13 
sales 0630-
0715; 18 sales 
per hour 2300-
0015 

Saturday 0800 0030 0900 2330 -2 hrs  Average 15 
sales per hour 
0800-0900; 27 
per hour 2330-
0030 

Sunday 0900 2300 0930 2000 -3 hrs 30 
mins 

Average 11 
sales 0900- 
0930; 19 per 
hour 2000-
2300;  

 
Epping Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

No 
alternative 
Oyster 
agent  

Open  Close Open  Close   

Monday to 
Friday 

0600 1930 0600 
1615 

1230 
1815 

-5 hrs  Average 29 
sales per hour 
1230-1615; 20 
per hour 1815-
1930 

Saturday 0730 1830 0745 1730 -1 hour 15 
mins 

Average 5 
sales 0730-
0745;  30 per 
hour 1730-
1830 

Sunday 0830 1530 0900 1415 -1 hour 45 
mins

Average 12 
sales 0830- 
0900; 20 per 
hour 1415-
1530; 

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Euston  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Eversholt 
Street 0.07 
miles 

Open  Close Open  Close  Euston national 
rail station also 
has Oyster 
facilities, and 
there is also the 
travel information 
centre open 
0715-2115 
Monday to 
Friday; 0715 – 
1815 Saturday; 
and 0815-1815 
Sunday 

Monday to 
Friday 

0600 2400 0645 2300 -1 hour 45 
mins 

Average 11 sales 
0600-0645; 21 
sales per hour 
2300-2400 

Saturday 0630 0030 0700 2315 -1 hour 45 
mins  

Average 12 sales 
0630-0700; 14 
per hour 2315-
0015 

Sunday 0700 2400 0845 2330 -2 hrs 15 
mins 

Average 17 sales 
per hour 0730-
0845; less than 
12 per hour at 
other times 

 
Euston 
Square  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Tolmers 
Square 
0.08 miles 

Open  Close Open  Close  Euston national 
rail station also 
has Oyster 
facilities 

Monday to 
Friday 

0730 2100 0745 2030 - 45 mins Average 7 sales 
0730-0745; 13 
sales 2030-2100 

Saturday 0900 1900 0845 1845 No change  Average 6 sales 
1845-1900

Sunday 1330 2230 0930 1645 -1 hour 45 
mins

Average 24 sales 
per hour 1645-
2230 
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Farringdon  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cowcross 
Street 0.13 
miles 

Open  Close Open  Close  Joint station – 
First Capital 
Connect 

Monday to 
Friday 

0500 0045 0600 2200 -3 hrs 45 
mins 

Average 15 sales 
per hour 2200-
2330; less than 
12 per hour other 
times 

Saturday 0500 0045 1000 1430 -15 hrs 15 
mins  

Average 24 sales 
per hour 0500-
0700; 20 per 
hour 0900-1000; 
17 per hour 
1430-2200; less 
than 12 at other 
times 

Sunday 0700 0030 1000 1430 -13 hrs  Average 19 sales 
per hour 0700-
1000; 16 per 
hour 1430-2030; 
less than 12 per 
hour at other 
times 

 
Note this station is currently being rebuilt as part of the Thameslink programme and 
services are often disrupted at weekends and evenings.  
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Finchley 
Central  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Station 
Road 0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0645 
1600 

1345 
1845 

-3 hrs 45 
mins 

Average 5 sales 
0630-0645; 26 
sales per hour 
1345-1600; 23 
sales per hour 
1845-2000 

Saturday 0730 2130 0815 2000 -2 hrs 15 
mins  

Average 19 sales 
per hour 0730-
0815; 28 per 
hour 2000-2130 

Sunday 0830 2200 1015 1500 -8 hrs 45 
mins 

Average 22 sales 
per hour 0830-
1015 and 1500-
1900; less than 
12 per hour at 
other times 

 
Finchley 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Finchley 
Road 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2300 0700 2015 -3 hrs 45 
mins 

Average 13 sales 
per hour 0600-
0700; 17 per 
hour 2015-2300 

Saturday 0700 2400 0815 1930 -5 hrs 45 
mins 

Average 19 sales 
per hour 0715-
0815; 14 per 
hour 1930-2400

Sunday 0800 2330 0830 1915 -5 hrs 15 
mins

Average 11 sales 
0800- 0830; 18 
per hour 1915-
2015; 13 per 
hour 2100-2200; 
less than 12 per 
hour at other 
times 
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Finsbury 
Park  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
station 
complex 

Open  Close Open  Close  Joint station – 
First Capital 
Connect (also 
has a booking 
office) 

Monday to 
Friday 

0530 2300 0615 
 

2115 -2 hrs 30 
mins 

Average 13 sales 
0530-0615; 23 
sales per hour 
2115-2300 

Saturday 0630 2230 0700 2230 -30 mins  Average 12 sales 
0630-0700 

Sunday 0700 2200 0815 2200 -1 hour 15 
mins 

Average 17 sales 
per hour 0700-
0815  

 
Fulham 
Broadway  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Fulham 
Road 0.14 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2330 0700 2115 -3 hrs 15 
mins 

Average 14 sales 
per hour 0600-
0700; 19 per 
hour 2115-2315 

Saturday 0730 0015 0815 2115 -3 hrs 45 
mins 

Average 16 sales 
0730-0815; 25 
per hour 2115-
2345 

Sunday 0830 2300 0915 2030 -3 hrs 15 
mins

Average 16 
0830-0915; 17 
per hour 2030-
2100; less than 
12 per hour at 
other times
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Gants Hill  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Sevenways 
Parade 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 1930 0615 
 

930 -15 mins Average 6 sales 
0600-0615  

Saturday 0700 2100 0800 1915 -2 hrs 45 
mins  

Average 28 sales 
per hour 0700-
0800; 23 per 
hour 1915-2100 

Sunday 0830 2200 0900 1815 -4 hrs 15 
mins 

Average 12 sales 
0830-0900 19 
per hour 1815-
2100; less than 
12 per hour at 
other times 

 
Gloucester 
Road  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cromwell 
Road 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2400 0645 
 

2100 -3 hrs 45 
mins 

Average 16 sales 
0600-0645; 20 
sales per hour 
2100-2400 

Saturday 0700 2400 0730 2145 -2 hrs 45 
mins 

Average 18 sales 
0700-0730; 22 
per hour 2145-
2400 

Sunday 0700 2330 0700 2100 -2 hrs 30 
mins

Average 24 sales 
per hour 2100-
2300; less than 
12 per hour at 
other times
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Golders 
Green  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
station 
forecourt 

Open  Close Open  Close   

Monday to 
Friday 

0600 2130 0630 
 

2100 -1 hour Average 10 sales 
0600-0630; 13 
sales 2100-2130 

Saturday 0700 2200 0730 2145 - 45 mins  Average 16 sales 
0700-0730  

Sunday 0800 2200 0815 2100 -1 hour 15 
mins 

Average 5 sales 
0800-0815; 18 
per hour 2100-
2200;  

 
Goldhawk 
Road  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Goldhawk 
Road 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 1030 0700 
 

0900 -1 hour 30 
mins 

Average less 
than 12 per hour 

Saturday 1130 1400 1100 1200 -1 hour 30 
mins 

Average less 
than 12 per hour

Sunday 1130 1430 1130 1230 -2 hrs Average  less 
than 12 per hour 

 
Goodge 
Street  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Tottenham 
Court Road 
0.03 miles 

Open  Close Open  Close   

Monday to 
Friday 

0730 2330 1300 
 

1930 -9 hrs 30 
mins 

Average 28 sales 
per hour 0730-
1300 

Saturday 0900 1930 0915 1845 -1 hour Average 6 sales 
0900-0915; 16 
sales 1845-1930

Sunday 0930 1830 0930 1200 -6 hrs 30 
mins

Average 15 sales 
per hour 1200-
1830 
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Great 
Portland 
Street  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Great 
Portland 
Street 0.12 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 2030 0800 
1545 
 

1130 
1915 

-6 hrs 30 
mins 

Average 18  
per hour 
0700-0800; 
28 per hour 
1130-1545; 
17 per hour 
1915-2030 

Saturday 0830 1930 0845 1400 -5 hrs 45 
mins  

Average 
7sales 
0830-0845; 
24 per hour 
1400-1930 

Sunday 0900 1800 0900 1445 -3 hrs 15 
mins 

Average 18 
sales per 
hour 1445-
1745 

 
Note the nearby Regents Park station does not have a ticket office and when this was 
closed Great Portland Street was regarded as an alternative. 
 
Green 
Park  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Stafford 
Street 0.12 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 0030 0700 
 

2330 -2 hrs  Average 15 
sales per hour 
0600-0700; 17 
per hour 2330-
0030 

Saturday 0800 0030 0845 2000 -5 hrs 15 
mins 

Average 20 
sales 0800-
0845; 16 per 
hour 2000-2400

Sunday 0730 2130 0900 2000 -3 hrs 30 
mins

Average 24 
sales per hour 
0730-0900; 15 
per hour 2000-
2130 
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Greenford Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Oldfield 
Lane 0.04 
miles 

Open  Close Open  Close  Joint station – 
First Great 
Western 

Monday to 
Friday 

0630 2000 0645 
 

1015 -10 hrs  Average 4 sales 
0630-0645; 19 
sales per hour 
1015-2000 

Saturday 0800 1730 0900 1430 -4 hrs Average 16 
sales per hour 
0700-0800; 21 
per hour 1430-
1730 

Sunday 0900 1730 1100 1200 -7 hrs 30 
mins

Average 16 
sales per hour 
0900-1100; 21 
per hour 1200-
1730 

 
Hainault Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
New North 
Road 0.06 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1700 

1030 
1900 

0630 
 

0945 -2 hrs 45 
mins 

Average 17 
sales 0945-
1030; 14 sales 
per hour 1700-
1900 

Saturday 1000 1400 1115 1230 -2 hrs 45 
mins 

Average 20 
sales per hour 
1000-1115; 16 
per hour 1230-
1400 

Sunday 1000 1600 1030 1130 -5 hrs Average 14 per 
hour 1130-
1330; less than 
12 per hour 
other times
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Hammersmith 
(District & 
Piccadilly)  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in H&C station 
building 0.06 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0500 
Main 
0600 
South 

2400 
Main 
2315 
South 

0615 Main 
0645 
South 
 
 

2145 
Main 
2130 
South 

-6 hrs  Average 16 
sales 0500-
0615; 23 
sales per 
hour 2145-
2400 

Saturday 0600 
Main 
0700 
South 

0030 
Main 
2330 
South 

0700 Main 
0800 
South 

2330 
Main 
2115 
South 

-5 hrs 15 
mins  

Average 20 
sales per 
hour 0600-
0700; 17 
sales 2330-
0015 

Sunday 0630 
Main 
0700 
South 

2400 
Main 
2300 
South 

0715 Main 
0845 
South 

2300 
Main 
2100 
South 

-5 hrs 30 
mins 

Average 14 
sales 0630-
0715; 15 
sales per 
hour 2300-
2400 

 
Hammersmith 
(H&C)  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in station 
building 

Open  Close Open  Close   

Monday to 
Friday 

0630 1930 0730 
1515 
 

1330 
1845 

-3 hrs 30 
mins 

Average 24 
sales  per hour 
1330-1515; 16 
sales 1845-
1930 

Saturday 0830 1900 0930 1615 -3 hrs 45 
mins 

Average 23 
sales per hour 
0830-0930; 21 
per hour 1615-
1900 

Sunday 0900 1930 1000 1400 -6 hrs 30 
mins

Average 18 
sales per hour 
0900-1000;16 
per hour 1400-
1830; less than 
12 per hour at 
other times
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Hampstead  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Rosslyn Hill 
0.22 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1930 0745 
 

1000 -10 hrs 45 
mins 

Average 20 sales 
per hour 1000-
1930; less than 12 
per hour at other 
times 

Saturday 0830 2400 1145 1430 -12 hrs 45 
mins  

Average 21 sales 
per hour 0900-
1145; 24 per hour 
1430-1900; less 
than 12 per hour 
at other times 

Sunday 0930 2000 1330 1430 -9 hrs 30 
mins 

Average 19 sales 
per hour 0930-
1330; 18 per hour 
1430-1630; 18 per 
hour 1800-1900; 
less than 12 per 
hour at other 
times 

 
Hanger 
Lane 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Royal 
Parade 
0.05 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1630 

1300 
1900 

0645 
 

1015 
 

-5 hrs 30 
mins 

Average 4 sales 
0630-0645; 21 
sales per hour 
1015-1300; 20 per 
hour 1630-1730; 
no data supplied 
1730-1830; 9 
sales 1830-1900 

Saturday 0830 1500 0900 1230 -3 hrs Average 12 sales 
0830-0900; 25 per 
hour 1230-1500

Sunday 0900 1600 1000 1130 -5 hrs 30 
mins

Average 22 per 
hour 0900-1000; 
18 per hour 1130-
1600 
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Harrow-on-
the-Hill 
 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
adjacent 
bus station 
0.04 miles 

Open  Close Open  Close  Joint station – 
Chiltern Railways 

Monday to 
Friday 

0600 2215 0615 2030 -2 hrs  Average 5 sales  
0600-0615;18 per 
hour 2030-2200. 

Saturday 0700 2200 0815 2015 -2 hrs  Average 17 sales 
per hour 0700-
0815; 18 per hour 
2015-2145 

Sunday 0745 2200 0845 2000 -3 hrs Average 19 sales 
per hour 0745-
0845; 18 per hour 
2000-2145 

 
Hatton 
Cross 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0530 
 

1930 0630 
 

1900 -1 hour 
30 mins 

Average 19 sales 
per hour 0530-
0630; 13 sales 
1900-1930 

Saturday 0600 2000 0815 1830 -3 hrs 45 
mins

Average 1 sales 
per hour 0615-
0815; 26 per hour 
1830-2000

Sunday 0800 1930 0845 1600 -4 hrs 15 
mins

Average 16 sales 
0800-0845; 24 per 
hour 1600-1930
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Heathrow 
T123 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

There are 
no 
alternative 
Oyster 
agents at 
this airport 
terminal 

Open  Close Open  Close  Travel 
Information 
centre also 
available daily 
0715-2100 

Monday to 
Friday 

0500 2400 0530 
 

2330 -1 hour  Average 7 sales 
2330-2345; less 
than 12 per hour 
at other times 

Saturday 0500 2400 0530 2315 -2 hrs 15 
mins 

Average 10 sales 
2315-2345; less 
than 12 per hour 
at other times 

Sunday 0545 2330 0545 2315 -5 hrs 30 
mins 

Average 6 sales 
2315-2330 

 
At this location the LUL booking office also provides the only opportunity for travellers 
arriving at Heathrow Central Terminals to purchase an Oystercard for use on the bus 
network, in the early morning and late evening. In view of the importance of this station to 
international travellers it is recommended that the booking office should either remain open 
at all hrs when trains operate or that a new Oyster ticket agent should be appointed within 
the public areas of the terminal(s), but which is open at all times when the terminals are 
open to the public 
 
Heathrow 
T4 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Oyster 
agent in 
booking hall 

Open  Close Open  Close   

Monday to 
Friday 

0530 2300 0645 
 

2230 -1 hour 45 
mins 

Average 24 sales 
per hour 0545-
0645; other times 
less than 12 per 
hour 

Saturday 0600 2200 0630 2215 -15 mins  Average 130 
sales 0600-0630; 
less than 12 per 
hour at other 
times 

Sunday 0600 2300 0715 2230 -1 hour 
45mins

Average less 
than 12 sales per 
hour 

 
In view of the importance of this station to international travellers it is recommended that 
the booking office should either remain open at all hrs when trains operate.  
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Hendon 
Central 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Central 
Circus 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0645 
 

1930 0645 
 

1930 No change  

Saturday 0700 2100 0815 1915 -3 hrs  Average 18 sales 
per hour 0700-
0815; 23 per 
hour 1915-2100 

Sunday 0830 1900 0915 1845 -1 hour Average 16 sales 
0830-0915; 7 
sales 1845-1900 

 
High 
Barnet 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
High Street 
0.03 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

1930 0700 
 

1015 -9 hrs 45 
mins 

Average 12 sales 
0630-0700; 25 
sales per hour 
1015-1930 

Saturday 0800 2000 0900 1500 -6 hrs Average 23 sales 
per hour 0800-
0900; 23 per 
hour 1500-1900; 
less than 12 per 
hour other times

Sunday 1000 1500 1015 1245 -2 hrs 30 
mins

Average 6 sales 
1000-1015; 21 
sales per hour 
1245-1500
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High Street 
Kensington 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in 
Kensington 
High Street 
0.06 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2300 0730 
 

2030 -3 hrs 30 
mins 

Average 20 sales 
per hour 0630-
0730; 19 sales 
per hour 2030-
2300 

Saturday 0730 2400 0745 2015 -4 hrs  Average 4 sales 
0730-0745; 21 
per hour 2015-
2330; less than 
12 per hour at 
other times 

Sunday 0800 2300 0845 2030 -3 hrs Average 23 sales 
0800-0845; 16 
sales per hour 
2030-2245 

 
Highbury & 
Islington 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Upper 
Street 0.07 
miles 

Open  Close Open  Close  Joint station – 
First Capital 
Connect and 
London 
Overground 

Monday to 
Friday 

0600 
 

2400 0615 
 

2115 -3 hrs Average 19 sales 
per hour 2115-
2400 

Saturday 0630 2400 0845 1945 -6 hrs 30 
mins 

Average 18 sales 
per hour 0715-
0845; 17 per 
hour 1945-2315; 
less than 12 per 
hour other times

Sunday 0800 2300 0930 2000 -4 hrs 30 
mins

Average 14 sales 
per hour 0800-
0930; less than 
12 per hour at 
other times

 
Note during the period from which the sales is derived there was no London Overground 
service operating from this station, and so this would have deflated the numbers of tickets 
sold at this station. In addition the extension of the East London Line to this station in 
January 2011 is likely to increase demand here. First Capital Connect services currently 
do not serve this station in the late evening Monday to Friday, and all day Saturday and 
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Sunday, however, this may be reconsidered once the East London Line is open. It is 
recommended that the current hrs here are retained until such time as a fully operational 
London Overground service is provided and the effect on demand is known. 
 
Highgate Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Archway 
Road 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2000 0700 
1745 
 

1130 
1845 

-8 hrs Average 25 sales 
per hour 1130-
1745; 20 per hour 
1845-2000; less 
than 12 per hour 
at other times 

Saturday 0800 2200 0900 
1800 

1515 
1900 

-6 hrs 15 
mins 

Average 22 sales 
per hour 0800-
0900; 24 per hour 
1515-1800; 19 per 
hour 1900-2200

Sunday 0900 2100 1000 1345 -8 hrs 15 
mins

Average 19 sales 
per hour 0900-
1000; 20 sales per 
hour 1345-2000; 
less than 12 per 
hour at other times

 
Hillingdon Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Long Lane 
0.2 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1515 
 

1130 
1900 

0715 
 

1045 -5 hrs 15 
mins 

Average 15 sales 
0630-0715; 15 
sales 1045-1130; 
59 sales per hour 
1600-1900 

Saturday 0900 1500 1000 1300 -3 hrs Average 28 sales 
per hour 0900-
1000; 22 per hour 
1300-1500

Sunday 0900 1500 0945 1145 -4 hrs Average 22 sales 
0900-0945; 19 
sales per hour 
1145-1500
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Holborn Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
High 
Holborn 
0.04 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2400 0700 
 

2330 -1 hour Average 7 sales 
0630-0700; Nil 
2330-2400 

Saturday 0700 0030 0800 2330 -2 hrs  Average 17 sales 
per hour 0700-
0800; nil 2330-
0030 

Sunday 0700 2330 0815 2045 -4 hrs Average 20 sales 
per hour 0700-
0815; 14 per hour 
2045-2300; less 
than 12 per hour 
other times 

 
Holland 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Holland 
Park 
Avenue 
0.15 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

1930 0745 
 

1030 -10 hrs 15 
mins 

Average 18 sales 
per hour 0645-
0745; 20 per hour 
1030-1930 

Saturday 0830 1900 0945 1115 -9 hrs Average 20 sales 
per hour 0830-
0945; 20 per hour 
1115-1700; 17 per 
hour 1800-1900; 
other times less 
than 12 per hour

Sunday 0900 1900 0945 1530 -4 hrs 15 
mins

Average 20 sales 
0900-0945; 18 
sales per hour 

1530-1700; 13 per 
hour 1700-1900
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Holloway 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Holloway 
Road  0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2100 0715 
 

1915 -2 hrs 30 
mins 

Average 10 sales 
0645-0715; 18 
sales per hour 
1915-2100 

Saturday 0800 2000 0845 1930 -1 hour 15 
mins 

Average 16 sales 
0800-0845; 14 
sales 1930-2000 

Sunday 0900 2100 1000 1730 -4 hrs 30 
mins 

Average 23 sales 
0900-1000; 18 
sales per hour 
1730-2030; less 
than 12 per hour 
at other times 

 
Hornchurch Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Suttons 
Lane 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0615 
 

1000 0645 
 

0845 -1 hour 45 
mins 

Average 10 
sales 0615-
0645;19 sales 
per hour 0845-
1000 

Saturday 1200 1400 0930 1030 -1 hour  Average sales 
less than 12 per 
hour at existing 
times 

Sunday Closed Closed Closed Closed Closed No change
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Hounslow 
Central 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Lapton 
Road 
0.05miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2030 0630 
 

1930 -1 hour Average 20 sales 
per hour 1930-
2030 

Saturday 0800 2030 0830 1915 -1 hour 45 
mins 

Average 14 sales 
0800-0830; 25 
sales per hour 
1915-2030 

Sunday 0830 2130 0830 1915 -2 hrs 15 
mins 

Average 16 sales 
per hour 1915-
2030; less than 
12 per hour other 
times 

 
Hounslow 
East 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Kingsley 
Road 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2100 0615 
 

1930 -1 hour 15 
mins 

Average 22 
sales per hour 
1930-2100 

Saturday 0630 2100 0715 1900 -2 hrs 45 
mins

Average 17 
0630-0715; 
24per hour 
1900-2100

Sunday 0800 2100 0830 1930 -2 hrs Average 11 
sales 0800-
0830; 25 sales 
per hour 1930-
2100 
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Hounslow 
West 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cavendish 
Parade 0.08 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 
 

2230 0600 
 

1945 -3 hrs 15 
mins 

Average 
11sales per 
hour 0530-
0600;20 per 
hour 1945-2215 

Saturday 0530 2230 0700 1845 -5 hrs 15 
mins 

Average 20 
sales per hour 
0545-0700; 24 
per hour 1845-
2230 

Sunday 0630 2230 0800 2115 -2 hrs 45 
mins 

Average 22 
sales per hour 
0630-0800; 19 
per hour 2115-
2230 

 
Hyde Park 
Corner 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Shepherd 
Street 0.32 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0730 
 

1930 0930 
1545 
 

1300 
1830 

-5 hrs 45 
mins 

Average 19 
sales per hour 
0745-0930;27 
per hour 1300-
1545; 24 per 
hour 1830-1930 

Saturday 0900 2000 0945 1930 -1 hour 15 
mins

Average 17 
sales 0900-
0945; 9 sales 
1930-2000

Sunday 0930 1930 0945 1900 -45 mins Average 5 sales 
0930-0945; 125 
sales 1900-
1930 
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Ickenham Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Long Lane 
0.18 miles 

Open  Close Open  Close   

Monday to 
Friday 

0715 
1515 
 

1000 
1630 

0715 
 

1000 -1 hour 15 
mins 

Average  
sales less 
than 12 per 
hour  

Saturday 1030 1330 1215 1315 -2 hrs  Average 
sales less 
than 12 per 
hour 

Sunday Closed Closed Closed Closed No change  
 
Kennington Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in 
Kennington 
Park Road 
0.08 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
 

2000 0700 
 

1045 -10 hrs 15 
mins 

Average 14 
sales per hour 
0600-0700; 19 
per hour 1045-
2000 

Saturday 0700 2000 1000 1445 -8 hrs 15 
mins

Average 21 
sales per hour 
0800-1000; 20 
per hour 1445-
2000 

Sunday 0900 2230 1030 1430 -9 hrs 30 
mins

Average 22 
sales per hour 
0900-1030; 17 
per hour 1430-
2000; less than 
12 per hour at 
other times
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Kentish 
Town 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Kentish 
Town Road 
0.01 miles 

Open  Close Open  Close  Joint station – 
First Capital 
Connect 

Monday to 
Friday 

0530 
 

0030 0700 
 

1930 -6 hour 
30 mins 

Average 20 
sales per hour 
0545-0700; 15 
per hour 2015-
2315; less than 
12 per hour at 
other times 

Saturday 0530 0030 0845 2015 -7 hrs 30 
mins 

Average 19 
sales per hour 
0615-0845;16 
per hour 2015-
2400; less than 
12 per hour at 
other times 

Sunday 0715 2345 0930 1830 -7 hrs 30 
mins 

Average 18 
sales per hour 
0715-0930; 20 
per hour 1830-
2100; less than 
12 per hour at 
other times 

 
Kilburn Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Kilburn 
High Road 
0.08 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
 

2200 0645 
 

1930 -3 hrs 15 
mins 

Average 14 
sales 0600-
0645; 17 per 
hour 1930-2145 

Saturday 0700 2200 0845 1800 -5 hrs 45 
mins

Average 14 
sales per hour 
1800-2115; less 
than 12 per hour 
at other times

Sunday 0730 2200 0945 1715 -7 hrs Average 15 
sales per hour 
0830-0945; less 
than 12 per hour 
at other times
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Kilburn 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cambridge 
Avenue  
0.12 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2000 0700 
1515 
 

1315 
1830 

-4 hrs  Average 7 sales 
0630-0700; 26 
per hour 1315-
1515; 19 per 
hour 1830-2000 

Saturday 0800 2030 0830 1900 -2 hrs Average 13 
sales 0800-
0830; 24 per 
hour 1900-2030

Sunday 0900 2000 0945 1600 -4 hrs 45 
mins

Average 23 
sales per hour 
0900-0945; 20 
per hour 1600-
1900; less than 
12 per hour at 
other times
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Kings 
Cross St 
Pancras 

Current 
Hrs 

Current Hrs Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Grays Inn 
Road 
0.12miles 

Open  Close Open  Close  Oyster also 
available from 
First Capital 
Connect 
booking offices 
and ticket 
vending 
machines, and 
travel 
information 
centre open 
0730-2100 
Monday to 
Saturday and 
0800-2000 
Sunday 

Monday to 
Friday 

0500 
Northern 
0500 
Tube 
0500 
Western 

0100 
Northern 
0100 Tube 
0050 
Western 

0700 
Northern  
0615 Tube 
0630 
Western 

2230 
Northern  
0045 Tube 
2330 
Western 

-9 hrs 50 
mins  

Average less 
than 12 sales 
per hour 

Saturday 0500 
Northern 
0500 
Tube 
0500 
Western 
 

0045 
Northern 
0100 Tube 
0050 
Western 

0700 
Northern  
0615 Tube 
0730 
Western 
 

2300 
Northern  
0015 Tube 
2330 
Western 
 

-10 hrs 20 
mins  

Average 15 
sales per hour 
0500-0615 

Sunday 0645 
Northern 
0630 
Tube 
0700 
Western 

0030 
Northern 
0030 Tube 
0015 
Western 

0900 
Northern  
0645 Tube 
0645 
Western 

1600 
Northern  
0030 Tube 
2300 
Western 
 

-12hrs  Average less 
than 12 sales 
per hour 
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Kingsbury Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Kingsbury 
Road  0.22 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1530 
 

1400 
2000 

0645 
 

1030 -8 hrs 15 
mins 

Average4 sales 
0630-0645; 26 
per hour 1030-
1400; 17per 
hour 1530-2000

Saturday 0900 1430 1045 1230 -4 hrs 15 
mins 

Average 16 
sales per hour 
0930-1045; 26 
per hour 1230-
1400; less than 
12 per hour 
other times 

Sunday 1000 1830 1100 1300 -6 hrs 30 
mins 

Average 20 
sales per hour 
1000-1100; 17 
per hour 1300-
1545; less than 
12 per hour at 
other times 

 
Knightsbridge Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest Oyster 
agent in 
Knightsbridge 
Green 
0.08miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
East 
0800 
West 
 

2130 
East 
1930 
West 

0800 East 
1030 West 

2045 East
1915 
West 

-4 hrs 30 
mins 

No recorded 
sales 0700-
0800; 2045-
2130 

Saturday 0900 
East 
0930 
West 
 

2100 
East 
1930 
West 

0900 East 
1015 West 

2100 East
1930 
West 

-45 mins No recorded 
sales 1930-
2100 

Sunday 0900 
East 
1130 
West 

2100 
East 
1830 
West 

0930 East 
1200 West 

1930 East
1830 
West 

-2 hrs 
30mins Average 17 

sales 0900-
0930; 19 per 
hour 1930-
2100
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Ladbroke 
Grove 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
opposite 
station in 
Ladbroke 
Grove 0.01 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

1930 0715 
 

1830 -1 hour 45 
mins 

Average 12 
sales 0630-
0715; 17 per 
hour 1830-1930 

Saturday 0800 2100 1115 1845 -4 hrs 30 
mins 

Average 14 
sales per hour 
0915-1115; no 
recorded sales 
1015-1115 and  
less than 12 per 
hour other 
times 

Sunday 0900 1830 1100 1230 -8 hrs  Average 20 
sales per hour 
0930-1100; 19 
per hour 1230-
1600; less than 
12 per hour at 
other times 

 
Lambeth 
North 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Kennington 
Road  0.11 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
 

1900 0800 
 

1100 -9 hrs  Average 16 
sales per hour 
0700-0800; 24 
per  hour 1100-
1900 

Saturday 0830 1800 0830 1530 -2 hrs 30 
mins

Average 27 
sales per hour 
1530-1800

Sunday 0900 1930 0915 1130 -8 hrs 15 
mins

Average 5 sales 
0900-0915; 19 
per hour 1130-
1930 

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Lancaster 
Gate 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bayswater 
Road  0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
 

1930 0715 
1500 
 

1330 
1815 

-3 hrs  Average 32 
sales  per hour 
1330-1500; 28 
per hour 1815-
1930 

Saturday 0800 1900 0800 1715 -4 hrs 15 
mins 

Average 26 
sales per hour 
1715-1900 

Sunday 0800 1800 0830 1630 -2 hrs  Average 12 
sales 0800-
0830; 24 per 
hour 1630-1800 

 
Latimer 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bramley 
Road  0.01 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
 

1100 0700 
 

0900 -2 hrs  Average sales 
less than 12 per 
hour 

Saturday 0930 1300 1200 1300 -2 hrs 30 
mins

Average  sales 
less than 12 per 
hour  

Sunday 1130 1330 1130 1230 -1 hour Average sales 
less than 12 per 
hour  
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Leicester 
Square 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
booking hall 

Open  Close Open  Close   

Monday to 
Friday 

0730 
 

0030 0830 
 

0015 -1 hour 
15 mins 

Average 22 
sales per hour 
0730-0830; 4 
sales 0015-0030 

Saturday 0830 0030 0930 0030 -1 hour Average 24 
sales per hour 
0830-0930;  

Sunday 0900 2400 0945 2330 -1hour 15 
mins 

Average 16 
sales 0900-
0945; 7 sales 
2330-2400 

 
Leyton Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
booking 
hall 

Open  Close Open  Close   

Monday to 
Friday 

0530 
 

2300 
 

0600 
 

2130 -2 hrs  Average 11 
sales 0530-
0600; 19 sales 
per hour 2130-
2300 

Saturday 0530 2230 0645 2200 -2 hrs 15 
mins

Average 19 
sales per hour 
0600-0645; 10 
sales 2200-
2230; less than 
12 per hour 
other times

Sunday 0700 2300 0715 2100 -2 hrs 15 
mins

Average 17 
sales 2100-
2145; less than 
12 per hour at 
other times
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Leytonstone Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Church 
Lane  0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 
 

2200 0545 
 

2015 -2 hrs  Average 5 
sales 0530-
0545; 21 per 
hour 2015-2200

Saturday 0600 2200 0645 2045 -2 hrs  Average 16 
sales per hour 
0600-0645; 23 
sales per hour 
2045-2200 

Sunday 0700 2300 0730 2045 -2 hrs 45 
mins 

Average11 
sales 0700-
0730; 24 per 
hour 2045-
2200; less than 
12 per hour at 
other times 

 
Liverpool 
Street 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bishopsgate  
0.10 miles 

Open  Close Open  Close  National Express 
East Anglia also 
operates a 
booking office 
here. There is 
also a travel 
information centre 
open 0715-2215 
Monday to 
Saturday 0815-
2115 Sundays 

Monday to 
Friday 

0700 
Central 
0530 Main 
 

2000 
Central 
0030 
Main 

0745 
Central 
0545 Main 
 

1930 
Central 
2400 Main 

-2 hrs  Average 4 sales 
0530-0545; no 
recorded sales 
2400-0030 

Saturday Central 
Closed 
0530 Main 

Central 
Closed 
0030 
Main 

Central 
Closed 
0615 Main 

Central 
Closed 
0030 Main 

-45 mins Average 11 sales 
0530-0615 

Sunday Central 
Closed 
0700 Main 

Central 
Closed 
0030 
Main 

Central 
Closed 
0645 Main 

Central 
Closed 
0015 Main 

-30 mins No recorded sales 
0015-0030 
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London 
Bridge 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Leadenhall 
Market  
0.25miles 

Open  Close Open  Close  Southeastern 
booking office 
and ticket 
vending 
machines also 
sell Oyster 
products 

Monday to 
Friday 

0630 
Borough 
0530 Main 
 

2130 
Borough 
2400 Main 

0730 
Borough 
0615 Main 
 

1930 
Borough 
2400 Main 

-3 hrs 45 
mins 

Average 18 
sales 0530-
0615 

Saturday 0830 
Borough 
0530 Main 

2200 
Borough 
0030 Main 

1115 
Borough 
0630 Main 

1445 
Borough 
0015 Main 

-11 hrs 30 
mins 

Average 19 
sales 0545-
0630 

Sunday 0900 
Borough 
0715 Main 

2000 
Borough 
2330 Main 

1015 
Borough 
1530 
Borough 
0715 Main 

1300 
Borough 
1830 
Borough 
2330 Main 

-3 hrs 45 
mins 

 

 
Loughton Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Roding 
Road  0.29 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
 

1930 0645 
 

1115 -9 hrs  Average 18 
sales  0600-
0645; 23 sales 
per hour 1115-
1930 

Saturday 0830 1930 0845 1500 -4 hrs 45 
mins

Average 6 sales 
0830-0845; 25 
sales per hour 
1500-1930

Sunday 0900 1700 1030 1130 -7 hrs Average 25 
sales per hour 
0900-1030; 23 
per hour 1030-
1200; 15 per 
hour 1300-
1600; less than 
12 per hour at 
other times
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Maida Vale Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Elgin 
Avenue  
0.04 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2000 0730 
 

1030 -10 hrs 30 
mins 

Average 8 sales 
0700-0730;19 
sales per hour 
1030-1900; less 
than 12 per hour 
at other times 

Saturday 0800 2030 1100 1330 -10 hrs  Average 22 
sales per hour 
0830-1100; 16 
per hour 1330-
2000; less than 
12 per hour at 
other times 

Sunday 0900 2000 1430 1600 -9 hrs 30 
mins 

Average 16 
sales per hour 
0900-1430; less 
than 12 per hour 
at other times 

 
Manor 
House 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Green 
Lanes  0.05 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
 

2230 0615 
 

2000 -2 hrs 45 
mins 

Average 7 sales  
0600-0615; 20 
per hour 2000-
2230 

Saturday 0600 2200 0700 2145 -1 hour 
15 mins Average 6 sales 

2145-2200; less 
than 12 per hour 
other times

Sunday 0730 2300 0715 2145 -1 hour 
30 mins  Average 19  

sales per hour 
2145-2300; less 
than 12 per hour 
other times
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Mansion 
House 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Cannon 
Street  
0.05miles 

Open  Close Open  Close   

Monday to 
Friday 

1230 
 

2030 0700 
1715 
 

0900 
1830 

-4 hrs 45 
mins  

Average 14 
sales per hour 
1230-1715 

Saturday Closed Closed Closed  Closed No 
change 

 

Sunday Closed Closed Closed Closed No 
change  

 

 
Marble 
Arch 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Park Lane  
0.14 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
 

2300 0700 
 

2230 -1 hour  Average 11 
sales  0630-
0700 and 2230-
2300 

Saturday 0800 2330 0830 2115 -2 hrs 45 
mins

Average 11 
sales 0800-
0830; 20 sales 
per hour 2115-
2330 

Sunday 0800 2200 0815 2230 +15 mins 
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Marylebone Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Melcombe 
Place  0.04 
miles 

Open  Close Open  Close  Oyster products 
also available 
from Chiltern 
Railways 
booking office 

Monday to 
Friday 

0700 
 

2200 0730 
 

2045 -1 hour  Average 8 
sales  0700-
0730; 15 per 
hour  2045-
2200 

Saturday 0830 2200 0830 2015 -2 hrs 45 
mins 

Average 21 
sales per hour 
2015-2200 

Sunday 0830 2300 1000 2045 -3 hrs 15 
mins 

Average 11 
sales 0830 -
0915; no data 
provided 0915-
1000 less than 
12 per hour at 
other times 

 
Mile End Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Mile End 
Road  0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 
 

2300 0615 
 

2145 -2 hrs  Average 13 
sales 0530-
0615;22 sales 
per hour 2145-
2300 

Saturday 0600 2300 0700 2200 -2 hrs  Average 18 
sales per hour 
0600-0700;23 
per hour 2200-
2300 

Sunday 0700 2330 0800 2045 -3 hrs 45 
mins

Average 26 
sales per hour 
0700-0800;21 
per hour 2045-
2200; less than 
12 per hour 
other times 
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Mill Hill 
East 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bittacy Hill  
0.22miles 

Open  Close Open  Close   

Monday to 
Friday 

0715 
 

1000 0700 
 

0900 -45 mins  Average less 
than 12 sales 
per hour 

Saturday Closed Closed Closed Closed No 
change 

 

Sunday Closed Closed Closed Closed No 
change 

 

 
Moor Park Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

No 
alternative 
Oyster 
agent 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1530 
 

1000 
1730 

0700 
 

1000 -2 hrs 30 
mins 

Average less 
than 12 sales 
per hour 

Saturday 1100 1300 Closed Closed -2 hrs  No data 
provided 

Sunday Closed Closed Closed Closed No 
change 

 
Moorgate Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Whitecross 
Place 0.16 
miles   

Open  Close Open  Close  Joint station – 
First Capital 
Connect 

Monday to 
Friday 

0630 2200 0700 2100 -1 hour 
30mins 

Average less 
than 12 sales 
per hour 

Saturday 1100 1530 1015 1415 -2 hrs Average less 
than 12 sales 
per hour 

Sunday Closed Closed Closed Closed No 
change 

- 
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Morden Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
London Rd 
0.01 mile 

Open  Close Open  Close   

Monday to 
Friday 

0530 2200 0600 2115 -1 hour 
15 mins 

Average 13 
sales 2115 -
2200; other 
times less than 
12 sales per 
hour 

Saturday 0630 2200 0645 2100 -1 hour 
15 mins 

Average 7 
sales 0630-
0645; 27 sales 
per hour 2100-
2200 

Sunday 0730 2200 0800 2030 -2 hrs Average 13 
sales 0730-
0800; 18 per 
hour 2030-2200

 
Mornington 
Crescent 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Eversholt St 
0.03 m  

Open  Close Open  Close  - 

Monday to 
Friday 

0700 1930 0815 
1700 

1000 
1830 

-9 hrs 15 
mins 

Average 19 
sales per hour 
0715-0815;22 
per hour 1000-
1700; 17 per 
hour 1830-1930;

Saturday 0930 1900 1100 1715 -3 hrs 15 
mins 

Average 24 
sales per hour 
0930-1100; 17 
per hour 1715-
1900 

Sunday 1230 1730 1215 1630 -45 m Average sales 
17 per hour 
1630-1715 
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Neasden Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Neasden 
Lane 
0.04m 

Open  Close Open  Close   

Monday to 
Friday 

0600 
1530 

1430 
2000 

0645 1030 -9 hrs 15 
mins 

Average 16 sales 
0600-0645; 20 
sales per hour 
1030-1430 

Saturday 0700 1900 0900 1300 -8 hrs Average 15 sales 
per hour 0745-
0900; 22 per hour 
1300-1400; 15 
per hour 1400-
1500 and 1600-
1700; less than 
12 per hour other 
times 

Sunday 1000 1900 1000 1400 -5 hrs Average 16 sales 
per hour 1500-
1700 

 
Newbury 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Eastern 
Ave 0.22m  

Open  Close Open  Close   

Monday to 
Friday 

0530 1930 0600 
1615 

1400 
1900 

-3 hrs 15 
mins 

Average 23 sales 
per hour 1400-
1600 

Saturday 0700 1800 0715 1645 -1 hour 
30 mins 

- 

Sunday 0830 1530 0830 1530 - - 
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North 
Acton 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Horn 
Lane 
0.41m  

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2030 0700 
1600 

1145 
1845 

-7h Average 27 sales 
per hour 1200-
1600 

Saturday 0730 2000 0900 1700 -4h 30m Average 20 sales 
per hour 1700-
2000 

Sunday 0900 1730 0900 1500 -2h 30m Average 20 sales 
per hour 1500-
1800 

 
North 
Ealing 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Hanger 
Lane 0.1m  

Open  Close Open  Close  - 

Monday to 
Friday 

0730 1000 0700 0900 -30m - 

Saturday Closed  Closed  - - 
Sunday Closed  Closed  - - 
 
North 
Greenwich 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Peninsula 
Sq  0.11m     

Open  Close Open  Close  Main station for 
the O2 dome. 

Monday to 
Friday 

0530 2230 0600 2300 - - 

Saturday 0630 2230 0815 1945 -4h 30m - 
Sunday 0700 2230 0715 2100 -1h 45m - 
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North 
Harrow 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Station 
Road 0.05 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 1030 0700 1000 -1hour Average less 
than 12 sales 
per hour 

Saturday 1000 1400 1200 1300 -3hrs Average less 
than 12 sales 
per hour 

Sunday 1100 1600 1100 1200 -4hrs Average less 
than 12 sales 
per hour 

 
North 
Wembley 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent  East 
Lane 0.07m  

Open  Close Open  Close   

Monday to 
Friday 

0645 2045 0645 2045 -  

Saturday 0815 2015 0815 2015 -  
Sunday 0915 1630 0915 1630 -  
 
Northfields Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Northfield 
Ave 0.08m  

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2100 0700 1030 -11h 30m Average 20 sales 
per hour 1000-
1900 

Saturday 0730 2100 0945 1430 -8h 45m Average 16 sales 
per hour 0800-
1000; Average 17 
sales hour 1400-
1900 

Sunday 0830 2100 1130 1330 -10h 30m Average 21 sales 
per hour 0900-
1100; Average 17 
sales per hour 
1400-1900 
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Northolt Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent 
Ealing Rd 
0.09m   

Open  Close Open  Close  - 

Monday to 
Friday 

0630 1930 0615 1915 - - 

Saturday 0730 1830 0800 1730 -1h 30m Average 14 
sales per 
hour 1700-
1900 

Sunday 0900 1800 0900 1530 -2h 30m Average 26 
sales per 
hour 1600-
1800 

 
Northwick 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Kenton Rd 
0.17m  

Open  Close Open  Close   

Monday to 
Friday 

0615 1930 0730 
1530 

1015 
1815 

-8hrs Average 14  sales 
per hour 0630-
0730; 25 per hour 
1015-1530;22 per 
hour 1815-1930 

Saturday 0800 1600 1000 1345 -4hrs 
15mins 

Average 20 sales 
per 0800-1000; 
Average 22 sales 
per hour 1345-
1600 

Sunday 0930 1630 1000 1200 -5hrs Average 17 sales 
per hour 1200-
1600; less than 12 
per hour other 
times 
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Northwood Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Green 
Lane 0.08m  

Open  Close Open  Close   

Monday to 
Friday 

0630 
1530 

1330 
1900 

0700 1000 -7hrs  
30mins 

Average 17 
sales per hour 
1000-1330; 16 
per hour 1530-
1900 

Saturday 0900 1500 1130 1330 -4hrs Average 21 
sales per hour 
0900-1130; 18 
per hour 1330-
1500 

Sunday 1000 1600 1030 1130 -5hrs Average 9 sales 
1000-1030;17 
per hour 1130-
1315; less than 
12 per hour 
other times 

 
Northwood 
Hills 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Joel 
Street 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1100 0700 1000 -1 hour 30 
mins 

Average less 
than 12 sales 
per hour 

Saturday 0930 1400 1000 1100 -3 hrs  30 
mins 

Average less 
than 12 sales 
per hour 

Sunday Closed Closed Closed Closed No 
change 

- 
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Oakwood Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Bramley Rd 
0.07 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 1930 0700 
1530 

1100 
2000 

-4 hrs 30 
mins 

Average 9 sales 
0630-0700; 24 
sales per hour 
1100-1530 

Saturday 0800 1930 0915 
1730 

1430 
1900 

-4 hrs 45 
mins 

Average 28 
sales per hour 
0800-0915; 32 
sales per hour 
1530-1730; 16 
sales 1900-
1930;No data 
supplied 1430-
1530; 

Sunday 0900 1830 1000 1330 -6h Average 22 
sales per hour 
1400-1600 

 

Notting Hill 
Gate 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent  
Pembridge 
Road 0.04m  

Open  Close Open  Close   

Monday to 
Friday 

0600 0000 0645 2115 -3h 30m Average 16 
sales per hour 
2100-2400 

Saturday 0700 0030 0815 2245 -3h - 
Sunday 0800 2330 0830 2115 -2h 45m Average 19 

sales per hour 
2100-2300 
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Old Street Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Old 
Street 0.02 
miles   

Open  Close Open  Close  Joint Station – 
First Capital 
Connect 

Monday to 
Friday 

0630 2400 0630 2330 -30 mins Average 9 
sales 2330-
2400 

Saturday 0700 0030 0800 0000 -1 hour  
30 mins 

Average 16 
sales per hour 
0700-0800; 7 
sales 2400-
0030 

Sunday 0800 2130 0800 2045 -45 mins Average 15 
sales 2045-
2130 

 
Osterley  Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Kingsley 
Road 
0.49m 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2000 0645 
1700 

1145 
1815 

-7h 15m Average 24 
sales per hour 
1200-1700; 
Average 17 
dales per hour 
1800-2000 

Saturday 0630 2000 0830 1430 -7h 30m Average 13 
sales per hour 
0700-0900; 
Average 19 
sales per hour 
1400-2000 

Sunday 0900 1900 0900 1430 -4h 30m Average 15 
sales per hour 
1400-1800 
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Oval Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Brixton 
Road 
0.13m  

Open  Close Open  Close  - 

Monday 
to Friday 

0600 2200 0645 1915 -3h 30m Average 17 sales 
per hour 1900-
2200 

Saturday 0630 2300 0800 2100 -3h 30m Average 21 sales 
per 2100-2300 

Sunday 0730 2300 0815 2015 -3h 30m Average 16 sales 
per hour 2000-
2200 

 
Oxford 
Circus 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Regent 
Street 
0.08m 

Open  Close Open  Close  - 

Monday 
to Friday 

0600 0030 0715 2400 -1 hour 45 
mins 

Average 14 sales 
0630-0715; 4 sales 
2400-0015; less 
than 12 per hour at 
other times 

Saturday 0700 0030 0830 0015 -1 hour 
45 mins 

Average 20 sales 
per hour 0700-
0815; 

Sunday 0645 2400 0900 2315 -3 hrs  Average 23 sales 
per hour 0800-
0900; less than 12 
per hour at other 
times 
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Paddington  Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agents in 
Praed St or 
Chilworth 
Street 

Open  Close Open  Close  Oyster products 
also available from 
First Great 
Western Ticket 
Vending Machines 

Monday to 
Friday 

0630B 
0530L 
0700P 

2100B 
0000L 
1500P 

0730B 
0645L 
0800P 
1700P 

1915B 
2300L 
1445P 
1800P 

-5 hrs 15 
mins 

Average less than 
12 sales per hour 
except 2300-2400 
20 per hour 

Saturday 0800B 
0530L 
0800P 

2130B 
0000L 
1530P 

0815B 
0700L 
0815P 

1830B 
2245L 
1445P 

-5 hrs 30 
mins 

Average less than 
12 sales per hour  

Sunday 0800B 
0700L 
0900P 

2130B 
0000L 
1630P 

0815B 
0730L 
0815P 

1915B 
2330L 
1400P 

-5 hrs 15 
mins 

Average less than 
12 sales per hour  

 
Park 
Royal 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Hanger 
Green 
0.03 miles 

Open  Close Open  Close  - 

Monday 
to Friday 

0700 
1600 

1000 
1900 

0700 0900 -4 hrs Average 13 sales 
per hour 0900-
1000; less than 12 
per hour at other 
times 

Saturday Closed Closed Closed Closed  No 
change 

 

Sunday Closed Closed Closed Closed No 
change 
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Parsons 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent North 
End Road 
0.15m   

Open  Close Open  Close  - 

Monday to 
Friday 

0615 2030 0700 
1530 

1130 
1900 

-6 hrs 15 
mins 

Average 19 sales 
per hour 1130-
1530; 14 per 
hour 1900-2105; 
less than 12 per 
hour at other 
times 

Saturday 0730 2100 1000 1430 -9hrs Average 24 sales 
per hour 0900-
1000 and 1430-
1900; less than 
12 per hour at 
other times 

Sunday 0900 1930 1115 1400 -7h 45m Average 17 sales 
per hour 0900-
1115; 16 per 
hour 1400-1930 

 
Perivale Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Horsenden 
Lane 0.03m  

Open  Close Open  Close  - 

Monday to 
Friday 

0630 1130 0700 0915 -2 hrs 45 
mins 

Average 5 sales 
0645-0700; 19 
per hour 0915-
1130 

Saturday 0830 1400 1000 1230 -3 hrs Average 17 
sales per hour 
0845-1000;16 
per hour 1230-
1400; 

Sunday 1000 1430 1300 1400 -3 hrs 30 
mins 

Average less 
than 12 sales 
per hour 
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Piccadilly 
Circus 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Denman 
Street 0.5m   

Open  Close Open  Close  - 

Monday to 
Friday 

0530 0030 0730 0015 -2 hrs 15 
mins 

Average 18 
sales per hour 
0600-0730; 4 
sales 0015-
0030; 

Saturday 0530 0030 0830 0030 -3 hrs  Average 17 
sales per hour 
0600-0830 

Sunday 0630 2400 0900 2330 -3 hrs Average 22 
sales per hour 
0630-0900; 9 
sales 2330-2400 

 
Pimlico Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Lupus 
Street 
0.06m  

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2100 0715 1900 -2 hrs  45 
mins 

Average 12 sales 
0630-0715; 17 
per hour 1900-
2100 

Saturday 0800 2030 0815 1815 -2 hrs 30 
mins 

Average 5 sales 
0800-0815; 19 
per hour 1815-
2030 

Sunday 0830 2130 0900 1400 -8 hrs Average 10 
sales 0830-
0900;  16 sales 
per hour 1400-
1845; less than 
12 per hour 
other times 
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Pinner Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Marsh 
Road 
0.09m   

Open  Close Open  Close  - 

Monday to 
Friday 

0630 
1600 

1130 
1930 

0715 1000 -5 hrs 15 
mins 

Average 22 
sales per hour 
1000-1130; 
Average 15 
sales per hour 
1700-1900; less 
than 12 per hour 
other times 

Saturday 0900 1630 1100 1200 -6 hrs 30 
mins 

Average 15 
sales per hour 
0900-1100; 
Average 18 
sales per hour 
1200-1500; less 
than 12 per hour 
other times 

Sunday 1000 2000 1300 1400 -9 hrs Average less 
than 12 per hour 

 
Plaistow Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Plaistow 
Road 
0.13m   

Open  Close Open  Close  - 

Monday to 
Friday 

0530 2100 0545 1930 -2 hrs 15 
mins 

Average 18 sales 
per hour 1930-
2100 

Saturday 0600 2000 0815 1915 -3 hrs Average 24 
sales per hour 
0600-0700; 8 
sales 0800-
0815;17 sales 
1915-2000; less 
than 12 per hour 
other times 

Sunday 0800 2100 0800 1800 -3 hrs Average 18 
sales per hour 
1800-2100 
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Preston 
Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Preston 
Road 0.04 
miles  

Open  Close Open  Close   

Monday to 
Friday 

0600 2000 0645 1130 -9 hrs 15 
mins 

Average 13 
sales 0615-
0645; 21 sales 
per hour 1130-
2000 

Saturday 0800 2000 0930 1445 -6 hrs 45 
mins 

Average 19 
sales per hour 
0800-0930; 17 
sales per hour 
1445-1900 

Sunday 0830 1830 1115 1245 -8 hrs  30 
mins 

Average 13 
sales per hour 
0900-1115; 
Average 16 
sales per hour 
1245-1800 

 
Putney 
Bridge 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Putney 
Bridge 0.04 
miles  

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2030 0715 
1700 

1115 
1900 

-9 hrs Average 4 sales 
0700-0715; 20 
sales per hour 
1100-1700; 16 
per hour 1900-
2015 

Saturday 0800 2130 0915 1715 -5 hrs  30 
mins 

Average 22 
sales per hour 
1715-1815; less 
than 12 per hour 
at other times 

Sunday 0930 1900 1000 1700 -2 hrs 30 
mins 

Average 15 
sales per hour 
1700-1845; less 
than 12 per hour 
at other times 
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Queensbury Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
Station Road 
0.04 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 
1530 

1300 
1930 

0645 1015 -7 hrs Average 5 sales 
0630-0645;20 per 
hour 1015-1300; 
27 per hour 1530-
1930 

Saturday 0800 1430 1000 1100 -5 hrs 30 
mins 

Average 16 sales 
per hour 1100-
1400 

Sunday 1000 2100 1000 
1700 

1130 
1800 

-8 hrs 30 
mins 

Average 13 sales 
per hour 1130-
1300; less than 12 
per hour at other 
times 

 
Queensway Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Bayswater 
Road 0.03 
miles   

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2030 0715 1930 -1 hour 45 
mins 

Average 10 sales 
0645-0715;25 
sales 1930-2030 

Saturday 0800 2330 0800 1945 -3 hrs 45 
mins 

Average 19 sales 
per hour 1945-
2300 

Sunday 0800 2030 0800 1945 -45 mins Average 14 sales 
1945-2030 
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Ravenscourt 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent  
King Street 
0.07 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0700 1915 0745 0915 -10 hrs 45 
mins 

Average 8 sales 
0715-0745; 19 
per hour 0915-
1100; Average 
15  per hour 
1600-1900; other 
times less than 
12 per hour 

Saturday 0800 1700 0900 1000 -8 hrs Average 18 
sales per hour 
1000-1500; other 
times less than 
12 per hour 

Sunday 0900 1830 1030 1130 -8 hrs 30 
mins 

Average 19 
sales per hour 
0915-1030;14 
per hour 1130-
1400; other 
times less than 
12 per hour 

 
Rayners 
Lane 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Alexandra 
Ave  0.04 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2030 0645 
1645 

1315 
1845 

-5 hrs 30 
mins 

Average 12 sales 
0600-0645; 22 per 
hour 1315-1645; 
19 per hour 1845-
2015;  

Saturday 0800 2000 0930 1515 -6 hrs 15 
mins 

Average 24 sales 
per hour 0800-
0930; Average 22 
sales per hour 
1515-2000 

Sunday 0900 2030 0930 1430 -6 hrs 30 
mins 

Average 9 sales 
0900-0930; 20 per 
hour 1430-1900; 
less than 12 per 
hour at other 
times 
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Redbridge Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent 
Roding 
Lane South 
0.11miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
1630 

1300 
1930 

0615 1215 -4hrs Average 6 
sales 0600-
0615; 24 
sales 1215-
1300;25 per 
hour 1630-
1930 

Saturday 0800 1600 0800 1345 -2hrs 
15mins 

Average 18 
sales per 
hour 1345-
1600 

Sunday 0900 
1600 

1500 
2000 

0900 1300 -6hrs Average 21 
sales per 
hour 1300-
1500; 
Average 16 
per hour 
1600-1900 
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Rickmansworth Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest Oyster 
agent Nearest 
Oyster agent  
Watford Road 
1.51miles 

Open  Close Open  Close  Joint Station 
– Chiltern 
Railways 

Monday to Friday 0630 
1500 
 

1400 
1900 

0715 1000 -10 hrs 45 
mins 

Average 12 
sales 0630-
0715; 23 
sales per 
hour 1000-
1400; 16 per 
hour 1615-
1900; less 
than 12 per 
hour other 
times 

Saturday 0830 1500 1000 1300 -3 hrs 30 
mins 

Average 24 
sales per 
hour 0845-
1000; 22 
sales per 
hour 1300-
1500 

Sunday 0930 1300 1100 1200 -2 hrs 30 
mins 

Average 20 
sales per 
hour 0930-
1100; 15 
sales 1200-
1245 

 
Royal Oak Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Porchester 
Road 
0.07miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0730 1000 0700 0900 - 30 mins Average 13 sales 
per hour 0900-1000 

Saturday Closed Closed Closed Closed No 
change 

 

Sunday Closed Closed Closed Closed No 
change 
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Ruislip Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent High 
St 0.17 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0715 1100 0700 1000 -1hour 
15mins 

Average less than 
12 sales per hour 

Saturday 0900 1400 1215 1315 
 

-4hrs Average 16 sales 
per hour 1100-
1215; less than 12 
per hour at other 
times 

Sunday 1100 1400 1200 1300 -2hrs Average 13 sales 
per hour 1100-
1200; less than 12 
per hour at other 
times  

 
Ruislip 
Gardens 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent West 
End Road 
0.68 miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 1000 0700 0900 -1 hour Average 15 sales 
per hour 0900-
1000 

Saturday 1100 1330 1100 1200 -1 hour 
30 mins 

Average 16 sales 
per hour 1200-
1330 

Sunday Closed Closed Closed Closed No 
change 
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Ruislip 
Manor 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Victoria 
Road 
0.04miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 
1515 

1030 
1700 

0715 1000 -3 hrs Average 7 sales 
1000-1030; less 
than 12 per hour 
other times 

Saturday 0930 1430 1115 1215 -4 hrs Average 5 sales 
1100-1115; 16 
sales per hour 
1215-1330; less 
than 12 per hour 
other times 

Sunday 1000 1430 1030 1130 -3 hrs  30 
mins 

Average less than 
12 sales per hour 

 
Russell 
Square 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Russell Sq 
0.06 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2330 0715 2130 -2 hrs 45 
mins 

Average 18 sales 
0630-0715;16 
sales per hour 
2130-2330 

Saturday 0700 2300 0715 2145 -1 hour 
30 mins 

Average 5 sales 
0700-0715;19 per 
hour 2145-2315; 
Some sales 2300-
2400 

Sunday 0700 2130 0700 2015 -1 hour 
15 mins 

Average 24 sales 
per hour 2015-
2130 

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Seven 
Sisters  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Seven 
Sisters 
Road 0.05 
miles 

Open  Close Open  Close  Joint station – 
National 
Express East 
Anglia 

Monday to 
Friday 

0530 HR 
0600 SSR 
1630 SSR 

2300 HR 
1400 SSR 
2000 SSR 

0545 HR 
0645 SSR 
1700 SSR 

2215 HR 
1030 SSR 
1845 SSR 

-5 hrs 15 
mins 

Average 5 sales 
0530-0545;17 
sales 2215-2300

Saturday 0600 HR 
0700 SSR 
1700 SSR 

2300 HR 
1500 SSR 
1900 SSR 

0615 HR 
1115 SSR 

2245 HR 
1430 SSR 

-7 hrs 15 
mins 

Average 4 sales 
0600-0615; 6 
sales 2245-2300

Sunday 0700 HR 
0800 SSR 

2300 HR 
1500 SSR 

0730 HR 
0930 SSR 

2130 HR 
1445 SSR 

-3 hrs 45 
mins 

Average less 
than 12 sales 
per hour 

 
Shepherds 
Bush 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Uxbridge 
Road 0.04 
miles 

Open  Close Open  Close  London 
Overground 
also have a 
booking office 
that sells 
Oyster products

Monday to 
Friday 

0600 2400 0630 2315 -1 hour 45 
mins 

Average 8 sales 
0600-0630; 12 
sales 2315-
2400 

Saturday 0630 2400 0800 2345 -1 hour 
45 mins 

Average 16 
sales per hour 
0630-0800; 4 
sales 2345-
2400 

Sunday 0730 2330 0845 2045 -4 hrs Average 17 
sales per hour 
0730-0845; 14 
per hour 2045-
2330 
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Shepherds 
Bush 
Market 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Uxbridge 
Road 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 1900 0745 1030 -9 hrs 15 
mins 

Average 12 
sales 0700-
0745;18 sales 
per hour 1030-
1900 

Saturday 0830 1900 1030 1515 -5 hrs 
45mins 

Average 23 
sales per hour 
0845-1030 and 
1515-1845; less 
than 12 per hour 
other times 

Sunday 0900 1630 1030 1500 -3 hrs Average 18 
sales per hour 
0915-1030;19 
per hour 1500-
1630 

 
Sloane 
Square 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Elizabeth 
Street 0.3 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2230 0730 2030 -3 hrs 30 
mins 

Average 13 sales 
per hour 0630-
0730; 17 sales per 
hour 2030-2230 

Saturday 0730 2400 0900 2030 -5 hrs Average 16 sales 
per hour 0730-
0900;20 per hour 
2030-2145; less 
than 12 per hour 
at other times 

Sunday 0830 2130 0945 1930 -3 hrs 15 
mins 

Average 16 sales 
per hour 0830-
0945;19 per hour 
1930-2030; less 
than 12 per hour 
other times 
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Snaresbrook Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
High Street 
0.04 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 
1630 

1330 
1900 

0745 0915 -8 hrs 30 
mins 

Average 21 
sales per hour 
0645-0745; 18 
per hour 0915-
1330; no 
recorded sales 
1630-1900 

Saturday 0830 1800 1015 1215 -7 hrs 30 
mins 

Average 23 
sales per hour 
0845-1015; 25 
per hour 1215-
1430; less than 
12 per hour at 
other times 

Sunday 1000 1400 1130 1230 -3 hrs Average less 
than 12 per 
hour 

 
South 
Ealing 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
South Ealing 
Road 0.11 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2000 0700 1130 -9 hrs 30 
mins 

Average  9 
sales 0630-
0700; 18 per 
hour 1130-2000 

Saturday 0730 2030 1015 1430 -8 hrs 45 
mins 

Average 23 
sales per hour 
0800-1015; 19 
per hour 1430-
1930; less than 
12 per hour at 
other times 

Sunday 0900 2100 1000 1330 -8 hrs 30 
mins 

Average 15  
sales 0915-
1000;17 per 
hour 1330-
1815; less than 
12 per hour at 
other times 
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South 
Harrow 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Northolt 
Road 0.06 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0600 
1600 

1300 
1930 

0715 0945 -8hrs Average 15 
sales 0630-
0715; 20 per 
hour 0945-1300; 
15 per hour  
1600-1930 

Saturday 0900 1600 1100 1300 -5hrs Average 26 
sales per hour 
0900-1100; 
Average 21 
sales per hour 
1300-1600  

Sunday 0930 1930 1115 1330 -7 hrs  45 
mins 

Average 22 
sales per hour 
1000-1115;19 
per hour 1330-
1845; less than 
12 per hour at 
other times 
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South 
Kensington 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Montpelier 
Street 0.05 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2400 0645 2315 -1 hour 
30 mins 

Average 6 sales 
0630-0645; 14 
sales 2315-
2400; less than 
12 per hour at 
other times 

Saturday 0630 0030 0800 2330 -2 hrs 30 
mins 

Average 26 
sales per hour 
0700-0800; 23 
per hour 2330-
0030; less than 
12 per hour at 
other times 

Sunday 0700 2330 0815 2100 -3 hrs 45 
mins 

Average 20 
sales per hour 
0700-0815; 17 
per hour 2100-
2300; less than 
12 per hour at 
other times 

 
South 
Ruislip 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Station 
Approach 
0.13miles 

Open  Close Open  Close  Joint station – 
Chiltern Railways 

Monday to 
Friday 

0630 1030 0715 0915 -2 hrs Average 5 sales 
0700-0715; 19 per 
hour 0915-1030; 

Saturday 1000 1430 1015 1215 -2 hrs 30 
mins 

Average 10 sales 
per hour 1000-
1015;24 sales per 
hour 1215-1415; 

Sunday Closed Closed Closed Closed No 
change 
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South 
Wimbledon 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Merton High 
Street 0.04 
miles  

Open  Close Open  Close  - 

Monday to 
Friday 

0600 
1500 

1330 
2000 

0645 
1730 

0945 
1830 

-8 hrs 30 
mins 

Average 21 sales 
per hour 0945-
1330; 20 per hour 
1500-1730; 17 per 
hour 1830-1945; 
less than 12 per 
hour other times 

Saturday 0800 2100 1115 1230 -11 hrs 45 
mins 

Average 20 sales 
per hour 0800-
1115; 20 per hour 
1230-2100 

Sunday 0930 2030 1100 1430 -7 hrs 30 
mins 

Average 20 sales 
per hour 0930-
1100; 16 sales per 
hour 1430-1900; 
less than 12 per 
hour at other 
times 

 

 

South 
Woodford  

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Differen
ce  

Commentary 

Nearest 
Oyster 
agent 
George 
Lane 
0.02miles 

Open  Close  Open  Close   

Monday to 
Friday 

0600 
East 
0600 
West 

1030 East 
1930 West 
 

East 
Closed 
0715 West 

East 
Closed 
0945 
West 

-15 hrs 
30 mins 

Average 20 
sales per hour 
0615-0715; 7 
sales 0945-
1000;20 per hour 
1030-1930; less 
than 12 per hour 
at other times 

Saturday East 
closed 
0800 
West 

East 
closed 
1930 West 

East 
closed 
1030 West 

East 
closed 
1415 
West 

-7 hrs 
45 mins 

No recorded 
sales 

Sunday East 
closed 

East 
closed 

East 
closed 

East 
closed 

-6 hrs No recorded 
sales 
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Southfields Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Wimbledon 
Park Rd 
0.05 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2045 0630 1245 -8 hrs 30 
mins 

Average 22sales 
per hour 1245-
1745; data 
missing 1745-
1900; 10 sales 
1900-1930; less 
than 12 per hour 
at other times 

Saturday 0700 2100 0900 1530 -4 hrs 30 
mins 

No recorded 
sales 

Sunday 0800 1830 0945 1600 -4 hrs 15 
mins 

No recorded 
sales 

 
Southgate Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Station 
Parade 0.02 
miles  

Open  Close Open  Close  - 

Monday to 
Friday 

0600 2000 0630 2000 -30 mins Average 7 sales 
0600-0630; 

Saturday 0700 2130 0800 1945 -2 hrs 45 
mins 

Average 20 
sales per hour 
0700-0800; 28 
per hour 1945-
2130; 

Sunday 0900 2030 0945 1830 -2 hrs  45 
mins 

Average 21 
sales 0900-
0945; 19 per 
hour 1830-2030 
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Southwark Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Blackfriars 
Road 0.12 
miles  

Open  Close Open  Close  This station is 
linked to 
Waterloo East 
Southeastern 
station 

Monday to 
Friday 

0700 2030 0745 
1500 

1330 
1900 

-3 hrs 45 
mins 

Average 13 
sales 0700-
0745; 26 per 
hour 1330-1500; 
16 per hour 
1900-2015; 

Saturday 0930 1700 0915 1300 -4 hrs 15 
mins 

Average 14 
sales per hour 
1300-1700 

Sunday 1030 1900 0930 1230 -7 hrs 30 
mins 

Average 17 
sales per hour 
1230-1530; less 
than 12 per hour 
at other times 

 
St James’s 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Petty 
France 
0.04 miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2100 0815 1915 -3 hrs 30 
mins 

Average 24 sales 
per hour 0715-
0815; 16 per hour 
1915-2045; less 
than 12 per hour 
at other times 

Saturday 0900 1730 0900 1530 -2 hrs Average 26 
sales per hour 
1530-1730 

Sunday 0930 1930 0945 1300 -6 hrs 45 
mins 

Average 9 sales 
0930—0945; 20 
per hour 1300-
1915; 
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St John’s 
Wood 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Circus 
Road 0.09 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2100 0715 1915 -2 hrs  30 
mins 

Average 9 
sales 0645-
0715; 16 per 
hour 1915-
2030; less than 
12 per hour at 
other times; 

Saturday 0730 2100 1015 1515 -8 hrs 30 
mins 

Average 24 
sales per hour 
0900-1015; 15 
per hour 1515-
1845; less than 
12 per hour at 
other times 

Sunday 0830 2000 1000 1415 -7 hrs 15 
mins 

Average 18 
sales per hour 
0900-1000; 15 
sales 1415-
1500; less than 
12 per hour at 
other times 

 
St Paul’s Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Cheapside 
0.1mile 

Open  Close Open  Close   

Monday to 
Friday 

0700 2300 1000 2000 -6 hrs Average 16 
sales per hour 
0700-2200 

Saturday 0830 1930 0930 1830 -2 hrs Average 15 
sales per hour 
0900-1900 

Sunday 1000 1900 1000 1345 -5 hrs 15 
mins 

Average 19 
sales per hour 
1400-1900 
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Stamford 
Brook 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent King 
Street 
0.18 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0700 1900 0730 1015 -9 hrs 45 
mins 

Average 5 sales 
0715-0730; 14 per 
hour 1015-1900; 
less than 12 per 
hour at other times 

Saturday 0800 2000 1130 1230 -11 hrs Average 23 sales 
per hour 0900-
1130; 23 per hour 
1230-1600; less 
than 12 per hour at 
other times 

Sunday 0900 1830 1100 1300 -7 hrs 30 
mins 

Average 16 sales 
per hour 0900-
1100; 16 per hour 
1300-1500; less 
than 12 per hour at 
other times 

 
Stanmore Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Broadway 
0.28 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0615 1930 0645 
1530 

1330 
1915 

-2 hrs 45 
mins 

Average 12 sales 
0615-0645;29 per 
hour 1330-1515; 8 
sales 1915-1930 

Saturday 0800 1900 0830 1830 -1 hour Average 19 sales 
1830-1900 

Sunday 0900 1900 0845 1830 -15 mins Average 15 sales 
1830-1900 
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Stepney 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Globe 
Road 
0.05miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2000 0715 1830 -2 hrs 45 
mins 

Average 18 sales 
per hour 0615-
0715;20 per hour 
1830-2000 

Saturday 0730 2000 1000 1615 -6 hrs 15 
mins 

Average 17 sales 
per hour 0800-
1000;21 per hour 
1615-2000 

Sunday 0900 2130 0915 1515 -6 hrs 30 
mins 

Average 4 sales 
0900-0915;18 
sales per hour 
1515-2100 

 
Stockwell Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Binfield 
Road 0.04 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0515 2230 0615 1945 -3 hrs 45 
mins 

Average 22 
sales per hour 
1945-2230; less 
than 12 per hour 
other times 

Saturday 0600 2300 0730 2315 -1 hour 
45 mins 

Average 20 
sales per hour 
0600-0730; 

Sunday 0645 2330  0815 2215 -2 hrs 45 
mins 

Average 20 
sales per hour 
0700-0815 and 
2215-2315 
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Stratford  Current Hrs Current Hrs Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Bus 
station  

Open  Close Open  Close  Joint station – 
London 
Overground, 
National 
Express East 
Anglia, 
Southeastern 
and DLR 

Monday 
to Friday 

0515 Main  
0700 
Jubilee 

2400 Main 
1030 
Jubilee 

0530 Main 
0630 
Jubilee 

2345 Main 
0945 
Jubilee 

-1 hour 45 
mins 

Average 5 sales 
2345-2400 

Saturday 0515 Main 
Jubilee 
closed 

2400 Main 
Jubilee 
closed 

0530 Main 
Jubilee 
closed 

2400 Main 
Jubilee 
closed 

-15 mins Average less 
than 12 sales 
per hour 

Sunday 0615 Main 
Jubilee 
closed 

2330 Main 
Jubilee 
closed 

0645 Main 
Jubilee 
closed 

2315 Main 
Jubilee 
closed 

-45 mins Average less 
than 12 sales 
per hour 

 
Sudbury 
Hill 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Greenford 
Road 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 
1600 

1230 
2000 

0715 0915 -8 hrs Average11 
sales 0645-
0715; 18 per 
hour 0915-1230; 
14 per hour 
1715-1815; less 
than 12 per hour 
at other times 

Saturday 0800 1530 1130 1230 -6 hrs 30 
mins 

Average 16 
sales per hour 
0845-0945; 17 
per hour 1030-
1130; less than 
12 per hour at 
other times 

Sunday 0900 2100 1100 1300 -10 hrs Average 13 
sales per hour 
0900-1100; 15 
per hour 1300-
1900; less than 
12 per hour at 
other times 
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Sudbury 
Town 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Harrow 
Road 0.16 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 1130 0700 0945 -2 hrs 15 
mins 

Average 10 
sales 0630-
0700; 20 per 
hour 0945-1130

Saturday 0800 1400 1130 1230 -5 hrs Average 17 
sales per hour 
0800-1130 and 
1230-1400 

Sunday 0930 2200 1000 1100 -11 hrs 30 
mins 

Average 15 
sales per hour 
1100-1500; 
less than 12 
per hour at 
other times 

 
Swiss 
Cottage 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Finchley 
Road 0.09 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2100 0715 1900 -3 hrs 15 
mins 

Average less 
than 12 sales 
per hour  

Saturday 0630 2100 0900 1515 -8 hrs 15 
mins  

Average 19 
sales per hour 
1515-1900; 
less than 12 
per hour at 
other times 

Sunday 0800 2100 0900 1500 -7 hrs Average 18  
sales 0815-
0900; 15 per 
hour 1615-
1715; less than 
12 per hour at 
other times 
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Temple Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent 
Strand 0.15 
miles 

Open  Close Open  Close No 
Change 

 

Monday to 
Friday 

0800 2030 1600 1845 -9 hrs  45 
mins 

Average 18 
sales per 
hour 0800-
1600; 20 per 
hour 1845-
1945; less 
than 12 per 
hour at other 
times 

Saturday Closed Closed Closed Closed No change  
Sunday Closed Closed Closed Closed No change  
 
Tooting 
Bec 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Tooting 
Bec Road 
0.07 miles 

Open  Close Open  Close   

Monday 
to Friday 

0600 2100 0645 
1615 

1330 
1915 

-3 hrs 15 
mins 

Average 12 sales 
0600-0645;27 sales 
per hour 1330-
1615; 19 per hour 
1915-2100 

Saturday 0730 2130 0845 2000 -2 hrs 45 
mins 

Average 21 sales 
per hour 0730-
0845; 22 per hour 
2000-2130 

Sunday 0830 2130 0900 2000 -2 hrs Average 6 sales 
0845-0900; 14 per 
hour 2000-2130 
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Tooting 
Broadway 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent 
Tooting 
High St 
0.05 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0530 2230 0600 2145 -1 hrs 15 
mins 

Average 6 
sales 0545-
0600; 20 
sales 2145-
2230 

Saturday 0630 2230 0645 2215 -30 mins Average 6 
sales 0630-
0645; 8 
sales 2215-
2230 

Sunday 0730 2300 0745 2130 -1 hour 45 
mins 

Average 7 
sales 0730-
0745; 18 per 
hour 2130-
2300 

 
Tottenham 
Court Road 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent Gt 
Russell St 
0.08m  

Open  Close Open  Close   

Monday to 
Friday 

0630 0030 0730 0015 -1 hour 15 
mins 

Average 15 
sales 0645-
0730;  

Saturday 0700 0030 0815 0015 -1 hour 30 
mins 

Average 20 
sales per 
hour 0700-
0815; 

Sunday 0700 2330 0830 2300 -2 hrs Average 20 
sales per 
hour 0700-
0830; 6 
sales 2300-
2315; 
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Tottenham 
Hale 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Broad 
Lane 0.1 
miles 

Open  Close Open  Close  Joint station – 
National 
Express East 
Anglia 

Monday to 
Friday 

0630 2300 0600 2130 -1 hour Average 26 
sales per hour 
2130-2300;  

Saturday 0630 2130 0715 2100 -1 hour 
15 mins 

Average 17 
sales per hour 
0630-0715; 15 
per hour 2100-
2130 

Sunday 0830 2300 0900 2030 -3 hrs Average 10 
sales 0830-
0900; 19 per 
hour 2030-
2230; less than 
12 per hour 
other times 

 
This station is served by Stansted Express services – sales in the early morning / late 
evening are likely to be associated with this airport service. In addition this station is not 
gated on the National Rail side, but a scheme is likely to be approved prior to letting of the 
new franchise, this will increase sales at the ticket office as fare evasion is reduced. 
Therefore recommend deferring any change until the effects of gating is known. 
 
Totteridge 
& 
Whetstone 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent High 
Road 
0.19miles 

Open  Close Open  Close No 
Change 

- 

Monday to 
Friday 

0630 1030 0700 0900 -2 hrs Average 18 
sales per hour 
0900-1030; less 
than 12 per hour 
at other times 

Saturday 1000 1400 1200 1300 -3 hrs Average 18 
sales per hour 
1000-1200 and 
1300-1400 

Sunday Closed Closed closed Closed No 
change 
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Tower Hill Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Minories 
0.07 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2330 0630 2000 -4 hrs Average 20 
sales per hour 
2000-2200; 
less than 12 
per hour at 
other times 

Saturday 0630 2230 0815 2130 -2 hrs 45 
mins 

Average 21 
sales per hour 
0715-0815; 29 
per hour 2130-
2230 

Sunday 0900 1930 0830 1930 +30 mins  
 
Tufnell 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Brecknock 
Road 0.03 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 1930 0715 1145 -8 hrs 30 
mins 

Average 9 sales 
0645-0715; 20 
sales per hour 
1145-1930 

Saturday 0800 2100 0830 1500 -6 hrs 30 
mins 

Average 11 
sales 0800-
0830; 18 per 
hour 1500-
2000; less than 
12 per hour at 
other times 

Sunday 0930 2000 0945 1430 -5 hrs 45 
mins 

Average 7 
sales 0930-
0945; 16 sales 
per hour 1430-
1900; less than 
12 per hour at 
other times 

 



LTW 363 London Underground ticket office hours reduction Appendix A 

Turnham 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Turnham 
Green 
Terrace 
0.03 miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 2100 0700 
1515 

1330 
1945 

-3 hrs 30 
mins 

Average 7 sales 
0630-0700; 26 per 
hour 1330-1515; 9 
sales 1945-2015; 
less than 12 per 
hour at other times

Saturday 0730 2100 0915 1745 -5 hrs Average 25 sales 
per hour 0815-
0915; 19 per hour 
1745-2045; 

Sunday 0830 2100 0945 1730 -4 hrs 45 
mins 

Average 18 sales 
per hour 0830-
0945; 13 sales 
1730-1815; less 
than 12 per hour 
other times 

 
Turnpike 
Lane 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Langham 
Road 
0.03miles  

Open  Close Open  Close  - 

Monday to 
Friday 

0515 2230 0515 2130 -1 hour Average 21 
sales per hour 
2130-2230 

Saturday 0600 2230 0645 2230 -45 mins Average 17 
sales 0600-
0645 

Sunday 0700 2230 0745 2145 -1 hour 
30 mins 

Average 21 
sales 0700-
0745; 18 sales 
2145-2230 
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Upney Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Upney 
Lane 
0.08m 

Open  Close Open  Close   

Monday to 
Friday 

0615 1030 0630 0945 -1 hour Average 6 sales 
0615-0630; 16 
sales 0945-1030 

Saturday 1130 1430 1330 1430 -2 hrs Average less than 
12 sales per hour 

Sunday Closed Closed Closed Closed No 
change 

 

 
Upton 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Station 
Parade 
0.06 miles 

Open  Close Open  Close   

Monday to 
Friday 

0530 2130 0545 2030 -1 hour  15 
mins 

Average 20 sales 
per hour 2030-
2130 

Saturday 0600 2100 0630 2015 -1 hour 15 
mins 

-Average 10 
sales 0600-0630; 
17 sales 2015-
2100 

Sunday 0800 2130 0800 2000 -1 hour 30 
minute 

Average 17 sales 
per hour 2000-
2115 

 
Uxbridge Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent High 
Street 0.03 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2200 0645 2045 -2 hrs Average 16 sales 
0600-0645; 17 per 
hour 2045-2200 

Saturday 0700 2230 0800 2130 -2 hrs Average 13 sales 
0715-0800; 18 per 
hour 2130-2230 

Sunday 0800 2030 0845 1930 -1 hour 45 
mins 

Average 17 sales 
0800-0845; 20 per 
hour 1930-2030; 
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Vauxhall Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Kennington 
Lane 0.16 
miles 

Open  Close Open  Close No 
Change 

SWT booking 
office does not 
retail oyster  

Monday to 
Friday 

0530 2300 0615 2130 -2 hrs 15 
mins 

Average 13 
sales 0530-
0615; 21 per 
hour 2130-2300 

Saturday 0630 2400 0630 2215 -1 hour 45 
mins 

Average 20 
sales per hour 
2215-2400 

Sunday 0645 2300 0815 1945 -4 hrs 45 
mins 

Average 20 
sales per hour 
0645-0815;18 
per hour 1945-
2200; less than 
12 per hour at 
other times 

 
Victoria  Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Terminus 
Place 0.05 
miles 

Open  Close Open  Close  Southern and 
Southeastern 
booking offices 
and ticket 
vending 
machines also 
sell Oyster 
products. Travel 
Information 
Centre also is 
open 0715-2115 
Monday to 
Saturday and 
0815-2015 
Sunday 

Monday to 
Friday 

0630 
District 
0530 
Main 

2300 
District 
0030 
Main 

0630 
District 
0600 Main 

2300 
District 
2400 Main 

-1 hour  

Saturday 0800 
District 
0530 
Main 

2100 
District 
0030 
Main 

0745 
District 
0600 Main 

2145 
District 
0015 Main 

+15 mins  

Sunday 0845 
District 
0645 
Main 

2145 
District 
2400 
Main 

0745 
District 
0645 Main 

2200 
District 
2400 Main 

+1hour 15 
Mins 
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Waltham- 
stow 
Central 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent St 
James 
Street 
0.02 miles 

Open  Close Open  Close No 
Change 

Joint Station – 
National Express 
East Anglia 

Monday to 
Friday 

0530 2330 0545 2130 -2 hrs 15 
mins 

Average 5 sales 
0530-0545; 19 
per hour 2130-
2330 

Saturday 0600 0000 0645 2145 -3 hrs Average 17 
sales 0600-
0645; 20 sales 
per hour 2145-
2400 

Sunday 0900 
1230 

1100 
2300 

0900 1900 -2 hrs 30 
mins 

Average 18 
sales per hour 
1900-2200 

 
This station is not gated on the National Rail side, but a scheme is likely to be approved 
prior to letting of the new franchise, this will likely increase sales at the ticket office as fare 
evasion is reduced. Therefore recommend deferring any change until the effects of Gating 
is known. 
 
Wanstead Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Cambridge 
Park 0.06 
miles 

Open  Close Open  Close  - 

Monday to 
Friday 

0630 
1530 

1230 
1900 

0715 1030 -6 hrs 15 
mins 

Average 13 
sales 0630-
0715; 23 per 
hour 1030-
1230; 16 sales 
per hour 1530-
1900 

Saturday 0830 1600 1200 1300 -5 hrs 30 
mins 

No recorded 
sales 

Sunday 0900 2000 1200 1400 -9 hrs No recorded 
sales 
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Warren 
Street 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs) 

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Warren 
Street 
0.01m 

Open Close Open  Close No 
Change 

 

Monday to 
Friday 

0630 2300 0745 2115 -3 hrs Average 21 
sales per hour 
0645-0745;19 
per hour 2115-
2300 

Saturday 0730 2200 0845 1900 -4 hrs 15 
mins 

Average 8 sales 
0815-0845;19 
per hour 1900-
2100; less than 
12 per hour at 
other times 

Sunday 0800 2200 0900 1745 -5 hrs  15 
mins 

Average 24 
sales per hour 
0800-0900;20 
per hour 1745-
2115; less than 
12 per hour at 
other times 

 
Warwick 
Avenue 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Formosa 
Street 0.11 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0630 2000 0730 1000 -11 hrs Average 10 sales 
0700-0730; 18 
per hour 1000-
2000 

Saturday 0800 2000 1100 1330 -9 hrs  30 
mins 

Average 20 sales 
per hour 0800-
1100; 19 per 
hour 1330-1930; 
less than 12 per 
hour at other 
times 

Sunday 0900 1930 1030 1430 -6 hrs 30 
mins 

Average  9 sales 
1000-1030; 15 
per hour 1430-
1830; less than 
12 per hour at 
other times 
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Waterloo  Current 

Hrs 
Current Hrs Proposed 

Hrs  
Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent 
Lower 
Marsh 
0.09 miles 

Open  Close Open  Close  Oyster 
products also 
available on 
Southeastern 
Ticket Vending 
Machines at 
Waterloo East 

Monday to 
Friday 

0700 Main 
0800 Shell 
0600 
Jubilee 

2100 Main 
2100 Shell 
2400 Jubilee 

0700 Main 
Shell 
closed 
0615 
Jubilee 

2315 Main 
Shell 
closed 
2315 
Jubilee 

-11 hrs 45 
mins 

Average 4 
sales 0600-
0615; 16 sales 
2315-2400 

Saturday 0830 Main 
0930 Shell 
0630 
Jubilee 

2130 Main 
1900 Shell 
0030 Jubilee 

0745 Main 
Shell 
closed 
0815 
Jubilee 

2400 Main 
Shell 
Closed 
2315 
Jubilee 

-9 hrs 15 
mins 

No recorded 
sales 

Sunday 0930 Main 
Shell 
closed 
0730 
Jubilee 

2230 Main 
Shell closed 
2330 
Jubilee 

0830 Main 
Shell 
closed 
0830 
Jubilee 

2300 Main 
Shell 
closed 
2300 
Jubilee 

No overall 
change 

No recorded 
sales 

 
Watford Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
Market Street 
0.03 miles 

Open  Close Open  Close No 
Change 

 

Monday to 
Friday 

0630 
1500 

1230 
1830 

0715 1000 -6 hrs 45 
mins 

Average 16 sales 
0630-0715;22 
per hour 1000-
1230; 18 per hour 
1515-1830; less 
than 12 per hour 
other times 

Saturday 0930 1400 1100 1230 -3 hrs Average 24 sales 
per hour 0930-
1100; 17 per hour 
1230-1400; 

Sunday 0900 1400 1015 1145 -3 hrs 30 
mins 

Average 19 
sales per hour 
0900-1015;26 
per hour 1145-
1245; less than 
12 per hour at 
other times 
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Wembley 
Park 

Current Hrs Current Hrs Proposed 
Hrs  

Proposed 
Hrs  

Difference  

Nearest 
Oyster 
agents 
Empire 
Way/Forte 
Ave. 0.18 
miles 

Open  Close Open  Close No 
Change 

 

Monday 
to Friday 

0530 
Stadium 
0700 Bridge 

2330 
Stadium 
1000 Bridge 

0615 
Stadium 
0715 Bridge 

2300 
Stadium 
1015 Bridge 

-1 hour 15 
mins 

Average 
17 sales 
0530-
0615; 14 
sales 
2300-
2330 

Saturday 0630 
Stadium 
Bridge 
Closed  

2400 
Stadium 
Bridge 
Closed 

0630 
Stadium 

2400 
Stadium 
Bridge 
Closed  

no 
change 

 

Sunday 0800 
Stadium 
Bridge 
Closed 

2330 
Stadium 
Bridge 
Closed 

0745 
Stadium 
Bridge 
Closed 

2315 
Stadium 
Bridge 
Closed 

-30 mins Average 
6 sales 
2315-
2330 

 
West 
Acton 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent Noel 
Road 0.02 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 1300 0700 0900 -4 hrs Average 14 
sales per hour 
0900-1015; less 
than 12 per hour 
at other times 

Saturday 0900 1530 1230 1330 -5 hrs  30 
mins 

Average less 
than 12 sales 
per hour 

Sunday 1000 1430 1230 1330 -3 hrs 30 
mins 

Average less 
than12 sales per 
hour 
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West 
Brompton 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Lillie Road 
0.07 miles 

Open  Close Open  Close No 
Change 

Joint Station – 
London 
Overground 
and Southern 

Monday to 
Friday 

0630 
1530 

1100 
1900 

0730 1900 + 3 hrs 30 
mins 

Average 14 
sales 0645-
0730 

Saturday 0800 1830 0845 
1630 

1345 
1745 

-4hrs 
15mins 

Average 15 
sales 0815-
0845;23 per 
hour 1345-
1630;16 sales 
1745-1830 

Sunday 0830 1500 0830 1300 -2 hrs Average 23 
sales per hour 
1300-1500 

 
West 
Finchley 

Current Hrs Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster agent 
in Nether 
Street, West 
Finchley, 
0.02 miles 

Open  Close Open  Close   

Monday to 
Friday 

0715 1000 0700 0900 -45 mins Average 15 
sales per 
hour 0900-
1000

Saturday Closed Closed Closed Closed No 
Change  

Sunday Closed Closed Closed Closed No 
Change  
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West Ham Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Memorial 
Avenue, 0.08 
miles 

Open  Close Open  Close  Joint station – 
c2c and from 
January 2011 
DLR 

Monday to 
Friday 

0530 2000 0615 1900 -1 hour 
and 45 
mins 

Average 11 sales 
0530-0615; 28 
sales per hour 
1900-2000 

Saturday 0700 2000 0915 1800 -4 hrs and 
15 mins 

Average 20 sales 
per hour 0700-
0915; 25 per 
hour 1800-2000 

Sunday 0830 1900 0930 1630 -3 hrs and 
30 mins 

Average 19 sales 
per hour 0830-
0930;24 per hour 
1630-1845 

 
West 
Hampstead 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in West end 
Lane, West 
Hampstead 

Open  Close Open  Close No 
Change 

Adjacent stations 
– First Capital 
Connect and 
London 
Overground 

Monday to 
Friday 

0615 2200 0700 
1715

1245 
1900

-3 hrs and 
15 mins Average 7 sales 

0630-0700; 22 
sales per hour 
1245-1715;

Saturday 0730 2100 1015 
1345

1500 
1630

-6 hrs Average 24 sales 
per hour 1630-
1830; less than 
12 per hour other 
times

Sunday 0800 2100 1000 1515 -7 hrs and 
45 mins -Average 19 

sales per hour 
0800-0900; 17 
per hour 1515-
2100
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West Harrow Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in The 
Gardens, 
Harrow, 0.08 
miles 

Open  Close Open  Close No 
Change 

- 

Monday to 
Friday 

0715 1030 0700 1000 - 15 mins Average less 
than 12 sales 
per hour 

Saturday Closed Closed Closed Closed No change  
Sunday Closed Closed Closed Closed No change  
 
West 
Kensington 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Earls Court 
Road, 0.27 
miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 2030 0700 
1730

1245 
1830 

-7 hrs and 
45 mins Average 8 sales 

0630-0700; 24 
sales per hour 
1245-1730; 19 
per hour 1830-
2015

Saturday 0700 2100 0830 1500 -7 hrs and 
30 mins Average 15 

sales per hour 
0730-0830; 15 
sales per hour 
1600-2000; less 
than 12 per 
hour other 
times

Sunday 0830 1730 0900 1545 -2 hrs and 
15 mins 

Average 12 
sales 0830-
0900; 20 per 
hour 1545-
1645; less than 
12 per hour at 
other times 
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West Ruislip Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
is in Long 
Lane, 
Uxbridge, 
0.48 miles 

Open  Close Open  Close  Joint station – 
Chiltern 
Railways 

Monday to 
Friday 

0630 1000 0700 0900 -1 hour 
and 30 
mins 

Average 7 sales 
0630-0700; 20 
per hour 0900-
1000 

Saturday 0930 1330 1045 1300 -2 hrs and 
15 mins 

Average 21 
sales per hour 
0930-1045; 14 
sales 1300-
1330 

Sunday Closed Closed Closed Closed No 
Change 

 

 
Westbourne 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Westbourne 
Park Road, 
Bayswater, 
0.22 miles 

Open  Close Open  Close   

Monday to 
Friday 

0700 
1530 

1400 
1900 

0730 1000 -8 hrs Average 11 
sales 0700-
0730; 19 per 
hour 1000-1400 
and 1530-1900 

Saturday 0900 2000 1200 1430 -8 hrs and 
30 mins 

Average 25 
sales per hour 
1000-1200; 19 
per hour 1430-
1900; less than 
12 per hour at 
other times 

Sunday 1100 1700 1230 1330 -5 hrs Average 15 
sales per hour 
1130-1230; less 
than 12 per 
hour at other 
times 
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Westminster Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster agent 
in Great 
Maze Pond, 
0.37 miles 

Open  Close Open  Close   

Monday to 
Friday 

0600 0030 0745 2045 -5 hrs and 
30 mins 

Average 21 
sales per hour 
0645-0745; 23 
per hour 2045-
2230; less than 
12 per hour 
other times 

Saturday 0700 0030 0845 2100 -5 hrs and 
15 mins 

Average 15 
sales 0800-
0845; 20 per 
hour 2100-
0015; less than 
12 per hour at 
other times 

Sunday 0730 0000 0930 2030 -7 hrs and 
30 mins 

Average 25 
sales per hour 
0830-0930;26 
per hour 2030-
2130; less than 
12 per hour at 
other times  

 
White City Current 

Hrs 
Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent in 
Wood 
Lane, 0.18 
miles 

Open  Close Open  Close No 
Change 

 

Monday to 
Friday 

0630 2100 0700 
1545 

1145 
1915 

-7 hrs and 
15 mins 

Average 11 sales 
0630-0700; 27 
per hour 1145-
1545; 16 per hour 
1915-2100 

Saturday 0800 1930 0930 1800 -3 hrs Average 22 sales 
per hour 0800-
0930;19 per hour 
1800-1930 

Sunday 0930 1730 1015 1515 -3hrs Average 15 sales 
0930-1015; 20 
per hour 1515-
1730 
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Whitechapel Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest Oyster 
agent in 
Whitechapel 
road, 
Whitechapel, 
0.02 miles 

Open  Close Open  Close  Joint station 
with London 
Overground  

Monday to 
Friday 

0600 2230 0645 2115 -2 hrs Average 9 
sales 0615-
0645; 20 per 
hour 2115-
2230 

Saturday 0800 2200 0815 2015 -2 hrs Average 20 
sales per hour 
2015-2200 

Sunday 0800 2230 1015 2000 -4 hrs and 
45 mins 

Average 25 
sales per hour 
0815-0915; no 
data supplied 
0915-1015; 20 
per hour 
2000-2215 

 
N.B. The sales figures for this station relate to the period immediately prior to the 
reopening of the East London Line as a National Rail service operated by London 
Overground, The reopening of the line will have had a significant effect on the numbers of 
people using the station and buying tickets from the booking office. It is therefore 
recommended that a decision on hrs at this station is deferred until data is available for a 
period after the East London Line was reopened (recommended September – December 
2010 as the first full period). 
 



LTW 363 London Underground ticket office hours reduction Appendix A 

Willesden 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary

Nearest 
Oyster 
agent in 
Walm Lane, 
Willesden 
Green, 0.05 
miles 

Open  Close Open  Close No 
Change 

 

Monday to 
Friday 

0600 2200 0615 1930 -2 hrs and 
45 mins 

Average 5 
sales 0600-
0615;17 per 
hour  1930-
2130; less 
than 12 per 
hour at other 
times 

Saturday 0630 2200 0830 1845 -4hrs and 
15 mins 

Average 16 
sales per 
hour 1845-
2030; less 
than 12 per 
hour at other 
times 

Sunday 0730 2300 0930 1900 -6 hrs Average 18 
sales per 
hour 0830-
0930; 14 per 
hour 1900-
2030; less 
than 12 per 
hour at other 
times 
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Wimbledon 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent on 
Lavenham 
Road, 
Southfields, 
0.33 miles 

Open  Close Open Close   

Monday to 
Friday 

0700 
1630 

1000 
1830 

0700 0900 -3 hrs Average 17 
sales per hour 
0900-1000; less 
than 12 per hour 
other times 

Saturday 0830 1530 1230 1330 -6 hrs Average 17 
sales per hour  
0930-1230; 18 
per hour 1330-
1430; less than 
12 per hour 
other times 

Sunday 1030 1630 1430 1530 -5 hrs Average 18 
sales per hour 
1100-1215; less 
than 12 per hour 
other times 

 
Wood 
Green 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
Agent 
Broadway 
0.03 miles 

Open  Close Close Close . 
 

. 

Monday to 
Friday 

0515 2330 0515 2200 -1 hour 
30 mins 

Average 20 
sales per hour 
2200-2330 

Saturday 0630 2400 0630 2315 -45 mins Average 10 
sales 2315-2345 

Sunday 0700 2330 0715 2245 -1 hour Average 6 sales 
0700-0715; 8 
sales 2245-2315 
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Woodside 
Park 

Current 
Hrs 

Current 
Hrs 

Proposed 
Hrs  

Proposed 
Hrs  

Difference  Commentary 

Nearest 
Oyster 
agent on 
High road, 
North 
Finchley  

Open  Close Open  Close No 
change 

 

Monday to 
Friday 

0630 
1730 

1300 
1900 

0730 0945 -5 hrs 45 
mins 

Average 20 sales 
per hour 0630-
0730 and 0945-
1300; less than 12 
per hour at other 
times 

Saturday 0900 1430 1030 1230 -3 hrs Average 21sales 
per hour 0900-
1030; 17 per hour 
1230-1400; less 
than 12 per hour 
at other times 

Sunday 1000 1430 1130 1230 -3 hrs and 
30 mins 

Average 15 sales 
per hour 1015-
1130; 13 per hour 
1330-1430; less 
than 12 per hour 
at other times 

 
 


