UNDERGROUND

December 09 Sub-Surface timetable:
London TravelWatch update

14 October 2009




Contents &=
e Qverview
« Update

— Latest preparations
— Pilot operations
— Implementation

e Questions and discussion




R h |h Z First stage of line UNDERGROUND
upgrade.
Necessary to
December 2009: realise full
Extend Circle capacity and
line from reliability benefits
Edgware Road of new trains and
to Hammersmith ™ PGr e signallingy, . cdss
(fl’eq uen C)Il Paddington== Edgware Road Street gtreei;u for st. Pancras |nterr?a§loﬁ
almost dOUPOE%,.,a O 8 O O =
Euston Farringdon
Westbourne Park Square o ES
Paddington o 4 Eustan 200m Barbican Liverpool
=z Street
Ladbroke Grove
Bayswater Circle line trains :z:Mooante O
Latimer Road Coming from
Nottin
Hill Gate Bayswater Aldgat
Waoslane terminate and 5
—— reverse at Edgware
B SpPNerc:s High Street
ush Market Kensington Road == Cannon Street
Mansion O O O
House Monument Tower
Goldhawk Road < Hill
== Fenchurch
Blackfriars Street [Som
Hammersmith O Gloucester Sloane St. James's = =
Road o Square O Park O O Temple
. South Victoria Westminster Embankment <= .
End-to-end service Kensington x W % ChaingCroas i00n Minor changes
rather than to other Sub-

continuous circling
improves reliability
and allows quicker
recovery from
disruption

Surface lines
take place at
same time




Edgware Road and Paddington

Paddington

Edgware

mm District line Road

Circle line

s Circle and H&C lines Paddington

NB: During
disruption District

s Circle and District

and Circle line trains
may use either
platforms 2 or 3

lines




Latest preparations

Since the last update in May 2009

e Work on customer information much more
developed

* Timetable and staff rosters being finalised

« Agreement with Network Rall on Paddington
congestion management plan

« Continued stakeholder engagement
 Staff training well under way
* Two successful pilot weekends




Pilot operations =y

 Weekends 27/28 June and 4/5 July

e Coincided with Piccadilly line closure to Heathrow:
additional customers using HEx to Paddington

e Service ran almost entirely to timetable
 Edgware Road platform arrangements worked well

e Improvements to customer information made in time
for second weekend

 Final pilot coming up: 24/25 October




Implementation odesSne

e Sunday 13 December 2009

e First customer information available from start
of November

o Additional information in run up to and after
Implementation date

 Meet-the-manager sessions at key locations
 Committed to post-implementation reviews




The new extended

Circle line

A more reliable service
Fewer delays
More trains to Hammersmith

From Sunday |3 December 2009

For further information pick up
a leaflet from any Tube station
or visit tfl.gov.uk/tube
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Circle line changes

From Sunday|3
December

All trains from this platform
will run to Hammersmith via
Paddington.

For stations towards

High Street Kensington

take a Hammersmith train and
change at Edgware Road for
the District and Circle lines.

A
Transport for London [IEEET]

MAYOR OF LONDON
-w

UNDERGROUND




UNDERGROUND

Questions?




