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South West Trains Ticket Vending Machine improvements 
 
1 Purpose of report 

 
1.1. To provide an update to members on South West Trains’ planned developments for 

their Ticket Vending Machines (TVMs).  This is attached at appendix A, in the form of 
an e-mail from South West Trains to London TravelWatch, received on 18 June 2009. 

 
2 Recommendations 

 
2.1. That the report is received for information. 

 
3 Equalities and inclusion implications 
 
3.1 Not applicable – report is for information only. 
 
4 Financial implications  
 
4.1 Not applicable – report is for information only 
 
5 Legal powers  
 
5.1 Section 252A of the Greater London Authority Act 1999 places a duty upon 

London TravelWatch (as the London Transport Users Committee) to keep under 
review matters affecting the interests of the public in relation to railway passenger 
and station services provided wholly or partly within the London railway area, and 
to make representations about them to such persons as it thinks appropriate. 
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