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Present 
 
Members 
Onjali Bodrul, Kevin Davis, Gail Engert (Chair), Andrew Probert, Lorna Reith, Sharon Grant (London TravelWatch 
Chair) 
 
Staff 
Chief Executive, Committee Administrator, Senior Committee Administrator, Streets and Surface Transport Officer 
 
 
Minutes 
 
11 Pre-meeting confidential session note 
The Chair of the Committee, the Chair of the Board and the Streets and Surface Transport 
Officer had met with Public Carriage Office (PCO) to discuss issues arising from the conviction 
of the taxi driver Mr Worboys. The meeting covered the system by which cab drivers are vetted 
and approved for their job. There was a concern that drivers’ health (physical and mental) was 
not reassessed from their original licensing until they were 50. 
 
CRB checks were carried out on drivers every three years which begged the question of how 
many times have drivers not reported their offence - the system was very reliant on self-
reporting. When asked for figures on this, the PCO was unable to provide them. 
 
It also seemed to be clear that the prescriptions Mr Worboys had access to (sedatives) were not 
known by the PCO, and they had not picked up on these issues. London TravelWatch 
suggested cameras in cabs, complaints systems, and information within the cab for the safety of 
passengers. 
 
The Chair of the Board suggested a review of the whole set up. PCO is managed by TfL, 
(previously by the Metropolitan Police). She suggested that London TravelWatch should write to 
either the Mayor or Peter Hendy, copied to Transport Committee to make clear points about 
these issues and take the matter forward as an issue of public concern.  
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Action : Chair of the Board 
 
The Chair requested details of TfL’s initiatives with young people. 

Action : Committee Services 
  

 
12 Minutes 
The Committee agreed and signed for the record the minutes of the following meetings :  
 
a) Community Safety Taskforce held on 18 November 2008 
b) Transport Accessibility Committee meeting held on 17 December 2008 (declassified) 
c) Access to Health Care Facilities Taskforce meeting held on 26 February 2009  (declassified) 

 
Regarding the newsletter from British Transport Police on new initiatives, it was agreed that this 
be forwarded to new members when available. 

 
 

13 Meeting review and future work  
The main issue for members was the difficulty of working with boroughs which are not 
complying with the Disability Discrimination Act (DDA). 
 
The Chair of the Board suggested writing to the Equality and Human Rights Commission 
(EHRC) requesting proper guidance on this matter.  The Streets and Surface Transport Officer 
suggested that London TravelWatch could undertake its own mystery shopping with a credible 
witness who has come through the Casework team. 
The disability Law Service may also help.   Committee agreed that the Streets and Surface 
Officer should take this forward, and he undertook to find a good test case to illustrate the 
difficulties. 

Action : Streets and Surface Transport Officer 
 
It was commented that the issue of installing bus shelters was more complicated than Transport 
for London (TfL) had suggested. TfL was in a partnership with Adshel, who draw revenue form 
selling advertising space on shelters, entitling Adshel to provide a certain proportion of shelters 
with advertising, so these advert-carrying shelters subsidise the non-advertising shelters. 
However, advertising requires planning permission which may be difficult to gain in residential 
areas. It was also noted that some London boroughs do have powers to provide shelters, and 
have done so, with a different company, JDEcco, and made revenue on this, thereby creating 
competition with Adshel. 
 
The Committee then discussed its future workplan :  
Access to healthcare 
A review of the work done on this by the former Access to Health Care Facilities Taskforce was 
requested for the next meeting. This work could be used as a model for developing access to 
other aspects of transport, and possibly as s means of raising revenue for London TravelWatch.  
It’s in the passenger interests so would be valuable if it’s rechargeable. We need to look at 
whether there is any potential in this area for us and discuss with the Chief Executive as a 
possibility. 
 
Step-free access 
This can be done from platform to train, as TfL has recently shown with Victoria line platform 
humps. Gail presented the current map of step free accessibility and it was generally felt that, 
although it was complicated, it did give good information, as did the online journey planner.  
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Young people  
It was felt that this would be best revisited in 2010-11 workplan, starting with a review of the 
Young Free and Mobile work done by London TravelWatch in previous years. 
. 
Escalator changes 
When TfL services an escalator, it is done over a long period of time in the belief that this causes 
less disruption. However if one cannot use the stairs, this renders the station non-accessible for 
the entire length of the works. The Chair of the Board agreed that this would be raised in the 
regular meetings with London Underground. 
 
Access routes to hospitals 
Outer London 
Mapping existing provision and areas of deprivation. Which committee? Outer London 
Commission preliminary consultation is in progress. It will be reported back when ready, it’s a 
time limited body. 
 
So the workplan is to include –  

 accessible bus stops 
 lifts – particularly interchanges 
 health care facilities travel plans best practice guide report 
 euston-kings cross interchange 
 dial a ride 
 street audits – press boroughs to do these 

 
The meeting rose at 16.55. 
 
Next meeting of the Committee will be held on 7 July 2009 at London Travel Watch offices. 
 
 
14 Glossary 
 
CRB Criminal record Bureau  
DDA Disability Discrimination Act 
PCO Public Carriage Office 
TfL Transport for London 
 
 
 


