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Sunday bus performance in London 
 
 
 
Foreword 
 
One thinks of Sunday as a day of rest, the roads are quieter and the bus services, 
though less frequent, should be more reliable.  
 
However, though the peak hour is much later, Sunday often appears as busy as 
weekdays on London’s roads for bus passengers.  This anecdotal evidence is 
reinforced by some of the bus operators and Transport for London’s statistics of bus 
performance. 
 
The premise of this report is that although London’s roads are getting busier on 
Sundays, traffic management (stopping, waiting, loading controls and bus lane 
operational hours and their enforcement) has not kept up with this increased demand 
for road space. 
 
This report is necessarily just a snapshot, but it does indicate that passengers’ 
perceptions are correct and that bus journeys are indeed delayed because the 
operational hours of traffic management schemes reflect the pressures on our roads 
Monday to Saturday but not on Sundays. 
 
Some will say this doesn’t matter as bus users on a Sunday are in less of a hurry to get 
to their destinations.  However, we do not accept this, for two reasons.  Firstly there are 
many people for whom Sunday is just as much a work day as any other, for example in 
the public services and retail.  Secondly, if the bus is to become a real alternative to the 
private car it needs to be a first class alternative on all days of the week. 
 
We hope this work will highlight this issue, and that highway authorities, both Transport 
for London and the London councils, will review the operational hours of traffic 
management and the enforcement regimes on their roads on Sundays, particularly on 
bus routes.  Where delays to buses are disproportionate the operational hours should 
be extended to include Sundays. 
 
 
 
 
Brian Cooke 
Chairman, London TravelWatch 
 
 
 
 
 
 



Executive summary  
 
 
There is anecdotal evidence that delays to bus services on Sunday, particularly in the 
afternoon, on some routes are worse than on weekdays.  Indeed some passengers tell 
us it’s the worst day for travelling in London.  This is not just because buses are less 
frequent, reflecting passenger demand, but also because buses are delayed more by 
traffic on Sundays than on other days of the week. 
 
Some of London’s bus operators agree.  They told us Sunday services are delayed by 
the lack of parking controls on Sundays or, where controls exist, there is a lower level 
of enforcement than on other days. 
 
Transport for London (TfL) has an extremely sophisticated system of measuring bus 
performance - Quality Service Indicators (QSIs).  These demonstrate that across 
London the excess waiting time (EWT) measure of performance is 18 per cent worse 
on Sundays.  On average, across the whole bus network, passengers will have to wait 
1.1 minutes longer than the schedule suggests, whereas on a Sunday they will wait 
1.29 minutes longer on top of the longer wait faced because frequencies are lower on 
Sundays. 
 
Our surveys of 16 bus journeys on a Sunday afternoon looked at where delays are 
occurring.  In many cases they were caused by vehicles parked on bus routes on a 
Sunday because parking controls or other traffic management only applied from 
Monday to Saturday.  In some cases where parking controls did exist they were clearly 
not being enforced at a level which gained compliance. 
 
 
 
Recommendations 
 
(a)  Transport for London and the London councils should investigate those locations 

London TravelWatch has identified where parking controls or other traffic 
management controls do not operate on Sundays, resulting in buses being 
delayed, with a view to extending the hours of operation. 

 
(b) Transport for London and the London councils should work with the bus operators 

to identify further locations where improvements to bus services could be made 
by extending parking restrictions or other traffic management controls to include 
Sundays. 

 
(c) Transport for London and the London councils should review their enforcement 

regimes with a view to ensuring that where parking controls are operational on 
Sundays there is the same level of compliance as on other days of the week, 
particularly on bus routes. 
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Background 
 
There is much information about travel patterns in London during the working week -. 
we know the statistics of residents’ weekday journeys and commuting journeys into 
London.   But there is little information on travel patterns at weekends.  We do, 
however, know the pattern of usage of buses on Sundays compared to weekdays. 
 
 
 Weekday and weekend bus journey-stages by hour of departure (2005/06) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It is clear from data collected by London Buses that the highest level o
in the day on Sunday, and that it reaches a plateau rather than there b
of demand.  
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Bus operators’ perspective 
 
We wrote to all of London’s bus operators asking them whether they had any particular 
problems operating services due to the lack of parking controls or their non-
enforcement on Sundays. 
 
Arriva London told us: 
 

“….it is clear that the performance of some routes does drop on Sundays….” 
 

“…As you state in your letter, a major reason for this is that, in so many areas 
parking restrictions do not apply on Sundays and those that do are not enforced. 
This mainly affects traditional shopping centres across London.” 
 

Arriva London also noted several other reasons for poor performance on a Sunday  
(see appended letter). 
 
London Central told us: 
 

“The lack of parking controls on a Sunday, or their under-enforcement when 
they are operational, is a continuing problem for London Central/London 
General buses and passengers. “ 

 
 
 
London Central also gave us a list of locations (see appended letter). 
 
First Group gave us a list of suggestions for our survey (see appended letter) 
 
Metrobus responded with a list of suggestions for our survey (see appended letter). 
 
Travel London gave us a list of suggestions for our survey (see appended letter). 
 
Arriva Kent Thameside told us that two services experience problems on Sundays, but 
that this is due to traffic volume as opposed to the lack of parking controls or their 
enforcement (see appended letter). 
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Our survey results 
 
Our survey was simple. We travelled on several bus services identified by London 
TravelWatch members, staff or the bus operators and noted locations where parking is 
permitted on Sundays only or where parking controls were clearly not being enforced 
on a Sunday resulting in disproportionate delays to buses. We also identified some bus 
lanes that we thought should be operational on a Sunday. 
 
 
Bus route  476 along Upper Street/Islington High Street, L. B. Islington (highway 
authority, TfL) 
Nine bus routes (4, 19, 30, 38, 43, 56, 73, 341, 476) are delayed considerably whilst 
travelling westbound on Upper Street/Islington High Street between Essex Road and 
Duncan Street.  This is caused, in part, by the non-operation of the red route controls 
on a Sunday and the resultant parking of a handful of vehicles in the bus lane. 
 
The highway authority, TfL, tell us they have proposals to increase the operational 
hours of this bus lane as part of wider bus route 38 proposals. This is welcome. 
 
 
Bus route 30, Upper Street, L. B. Islington (highway authority, TfL) 
 
Buses (4, 19, 30, 38, 43, 56, 73, 341,476 ) and general traffic heading north queues 
back along Upper Street at the Islington Green junction because there is only single red 
line (Monday to Saturday restrictions) on the exit side of the junction on Upper Street. 
All traffic including buses, would benefit if the single red line restriction was upgraded to 
a double red line or the red route controls applied from Mondays to Sundays. 
 
The highway authority, TfL, told us that they had done some analysis on bus speeds on 
Sundays which indicated that Sunday traffic speeds show a marked difference between 
Sunday mornings and Sunday afternoons. They also intend to review these controls as 
part of a review of the A1 corridor. 
 
 
Bus route 155, L.B. Lambeth and L.B. Wandsworth (highway authority TfL) 
 
There were delays to bus routes 155, 255 and P5 travelling south on Clapham Road, 
just north of Clapham North Underground station. There is a Monday to Saturday bus 
lane which would benefit from being upgraded to Monday to Sunday operation. 
 
There were delays along Clapham High Street affecting bus routes 155, 255, 322, 
particularly between Carpenters Place and Stonhouse Street. Parking controls should 
be upgraded from Monday to Saturday to include Sundays. Additionally a bus lane 
could be installed. 
 
On Upper Tooting Road, south of Lynwood Road, there is congestion caused by legal 
parking along both sides of the road resulting in delays to buses, 155, 219 and 355. 
This stretch of road would benefit from Monday to Sunday controls and upgrading of 
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single red lining to double red on the side roads to reduce congestion and improve road 
safety, particularly for pedestrians. 
 
There were extended delays, again to bus routes 155, 219 and 355 on Tooting High 
Street caused, to a large degree, by legal parking on the southbound carriageway just 
north of the junction with Mitcham Road. This is a Monday to Saturday loading box that 
should be extended to Monday to Sunday operation. 
 
The whole junction would benefit from upgrading to Sunday operation of all red route 
controls. 
 
The highway authority, TfL, tell us they have proposals for a bus lane on Clapham High 
Street operational Monday to Friday, but no other plans. However, they tell us that the 
locations identified during our survey will be investigated in the future. 
 
 
Bus route 141 through Grand Parade, Green Lanes, L. B. Haringey 
 
Buses (routes 29, 41 and 341) make slow progress through Grand Parade, in part 
because tidal flow waiting and loading bays and ‘pay and display’ parking controls are 
not operational on Sundays. 
 
Delays also occur because there is a lack both of enforcement and parking restrictions 
on Sundays at the junction of Grand Parade, just north of Colina Road on the 
southbound side. The bus stop clearway was not enforced and a length of ‘at-any-time’ 
only applied from Monday to Saturday, with the result that legal parking adversely 
affected the bus service. 
 
The highway authority, Haringey, tell us our comments were similar to those discussed 
with consultants looking at bus priority in conjunction with the London Bus Priority 
Network (LBPN) and TfL and that our comments would support that work. 
 
 
Bus route 243 along The Strand, City of Westminster 
 
On the Strand, to the south of St Mary le Strand Church both sides of the road had 
legally parked vehicles, predominantly coaches, where parking controls did not apply 
on Sundays. This caused disproportionate delays to buses (routes 1, 59, 68, 91, 168, 
171, 188, 243) and their passengers. Our surveyor felt one side of the road should 
have this parking removed. 
 
The highway authority, Westminster, was not very receptive to our request for 
additional parking control at this location, criticising our survey for not being more 
definitive. Nevertheless, following a phone call explaining our work and accepting its 
limitations, Westminster told us they would welcome TfL giving them a schedule of any 
problem locations for them to address. 
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Bus route 77, L. B. Wandsworth 
 
On Earlsfield Road, travelling southbound, delays are caused to buses, route 77, 
because vehicles are allowed to park in one lane at the approach to the junction with 
Garratt Lane on Sundays, so reducing the junction’s capacity. 
 
Also on Sundays vehicles are allowed to park in the bus lane at the approach to 
Tooting High Street on Garatt Lane. Again we felt this disproportionately delayed bus 
routes 44, 77, 270, 493 and G1. We thought that buses and their passengers would 
benefit if the bus lane was operational on a Sunday. 
 
The highway authority, Wandsworth, were receptive to our suggestions and are 
currently considering bus lane hours in the Garratt Lane area. They assured us the 
locations we identified would be examined. 
 
 
Bus route 282 (207), Greenford Broadway, L. B. Ealing 
 
Whilst surveying route 207 the bus was diverted through Greenford Broadway (route 
282). There were no delays on the normal 207 route. However when it was diverted 
through Greenford Broadway the bus was disproportionately delayed because vehicles 
were legally parked on both sides of the road as parking controls only applied on 
Mondays to Saturdays. 
 
The highway authority, Ealing, have told us they would carry out a site visit to 
investigate our concern. 
 
 
Bus route 94, Bayswater, Royal Borough of Kensington and Chelsea 
 
On the Westbound side of Bayswater, just east of Palace Gardens Terrace, vehicles 
were legally parked close to the junction as the parking controls only operate Mondays 
to Saturdays. Upgrading these restrictions would increase the capacity of the junction 
and benefit all traffic, including buses (70, 94, 148, 390). 
 
The highway authority, Kensington and Chelsea have told us they will investigate this 
location. 
 
 
Bus route 86, Forest Gate, L.B. Newham 
 
Through the parade of shops to the west of Woodgrange Road there is a lot of parking 
on both sides of the road as parking controls only operate on Mondays to Saturdays 
causing considerable congestion and delays to buses 29 and 86. The operational 
hours of the parking controls on one side of the road should be increased to include 
Sundays. 
Approaching the parade of shops from the west there is a Monday to Friday bus lane. 
The volume of traffic on Sundays is such that bus passengers would benefit from its 
operation on Sundays. 
 
The highway authority, Newham, has not responded to our letter raising these issues. 
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Bus route 176, Penge High Street, L.B. Bromley 
 
Along Penge High Street there are ‘at-any-time’ parking controls that are not complied 
with, incorrect signing and Monday to Saturday waiting restrictions that should be 
extended to include Sundays. The combined impact of these deficiencies is delays to 
several bus routes, 176,197 and 227. 
 
 
The highway authority, Bromley, has not responded to our letter raising these issues. 
 
Bus route 3, L.B. Southwark and L.B. Lambeth 
 
This was a generally a slow journey in central London. It appeared that this was caused 
more by traffic volumes than parking and traffic management. There were, however, 
delays caused by vehicles legally parked on both sides of Croxted Road, with too few 
parking controls leading to a narrow carriageway, particularly at the northern end near 
Herne Hill. However, this problem also exists throughout the week and so is outside the 
scope of this report. 
 
Both Lambeth and Southwark are the highway authority for much of Croxted Road and 
there is clearly a lack of coordination in the management of parking. We have written to 
both authorities, but outside of this work. 
 
 
Bus route 269 
 
This route was highlighted as problematical by a passenger who contributed to the 
London TravelWatch website forum. However, when it was surveyed no particular 
problem locations were observed. 
 
 
Bus routes 5, 21, 277, S2 
 
These buses were not identified as problematical, but were surveyed during this project 
on a Sunday. No particular locations that delayed buses were observed. 
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Transport for London’s Quality of Service Indicators 
 
Transport for London conducts a comprehensive monitoring programme to track the 
reliability of its bus services.  Departures on all routes are recorded by means of 
sample surveys carried out at a range of monitoring points and at a cross-section of 
times of the day and week.  The average length of time which passengers would have 
to wait, if they arrived randomly at stops and if all buses ran at the planned intervals, is 
the scheduled waiting time (SWT), which is approximately half the interval between 
consecutive departures.  The average length of time which they would have had to wait 
for the buses observed is the actual waiting time (AWT).  The difference between these 
two figures is the excess waiting time (EWT), and it is this which is used as the 
measure of reliability.  The greater the EWT, the less reliable the service. 
 
TfL also calculates, from the buses observed, the probability of passengers having 
been required to wait longer than 10, 20 or 30 minutes.   Whilst useful in indicating the 
likelihood of long waits occurring, this statistic is affected by differences (between  
 
routes, and between times and days) in the frequency of service planned and therefore 
it is not – unlike EWT – a true measure of reliability. 
 
The following table shows the results of TfL’s service monitoring (for the whole of its 
higher-frequency bus network) during the 12-month period from 1 April 2006 to 31 
March 2007. 
 

% Probability of waiting more than 
 

% of buses 
observed SWT EWT AWT

10 mins 20 mins 30 mins 
M-F 96.7 4.32 1.10 5.42 14.1 1.2 0.2 
Sats 96.6 4.39 1.06 5.45 14.0 1.1 0.2 
Suns 96.9 6.41 1.29 7.71 29.9 4.6 0.8 

All 96.7 4.42 1.10 5.52 14.7 1.3 0.2 
 
Observations were made during the following time slots: 
 
Mondays-Fridays 07.30-10.00, 10.00-13.00, 13.00-16.00, 16.00-18.30 
Saturdays 10.00-13.00, 14.00-17.00 
Sundays 14.00-17.00 
 
Because buses were not observed during the same time slots on all days of the week, 
the Sunday results are not strictly comparable with those for other days.  But, that said, 
they do appear to confirm the belief that reliability on Sundays is particularly 
problematic.  If these data are representative of the experience of users generally, then 
not only did the average Sunday bus passenger have to wait 48% longer than a 
weekday user because of the lower scheduled frequency of services, but s/he also had 
to wait a further 17% longer because of the worse reliability on that day. 
 
Unreliability in bus operation stems from three main causes: vehicle failures, staff 
problems, and traffic congestion.  Since there is no reason to believe that the first two 
of these causes affect Sundays differentially, it is reasonable to ascribe the poorer 
observed reliability on Sundays primarily to the on-road conditions which the buses 
encounter. 
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Conclusions 
 
This survey was necessarily only a snapshot of what is happening to bus services on a 
Sunday.  Nevertheless it reinforces the view that Sunday journeys for passengers, 
particularly in the afternoon when most passengers are travelling, is slower that it could 
be.  Some simple traffic management changes could improve journey times.  There 
would also be benefits to general vehicular journey times in London. 
 
To tackle this issue London TravelWatch recommends that  
 
(a)  Transport for London and the London councils should investigate those locations 

London TravelWatch has identified where parking controls or other traffic 
management controls do not operate on Sundays, resulting in buses being 
delayed, with a view to extending the hours of operation. 

 
(b) Transport for London and the London councils should work with the bus operators 

to identify further locations where improvements to bus services could be made 
by extending parking restrictions or other traffic management controls to include 
Sundays. 

 
(c) Transport for London and the London councils should review their enforcement 

regimes with a view to ensuring that where parking controls are operational on 
Sundays there is the same level of compliance as on other days of the week. 
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